
Tourism Promotions Board 

RATING SHEET FOR TECHNICAL PROPOSAL  

 

Name of Project:  Service Provider for Web Hosting, Re-Designing, Updating, 

and Maintenance of PHITEX 2018 Business Site           

CRITERIA 

1.  Firm Experience and Capability  
 (30 points)  
 

1.1  Expertise in the field and manpower support to implement the 
project (20 points) 

 
1.2 Quantity & quality of similar projects in past / present / future   

(10 points) 
 

2. Plan of Approach and Methodology  

(55 points)  
 

2.1 Creativity (visual appeal, design, organization/visual hierarchy)   
 (15 points) 

 
2.2 Usability (adaptable to all screens and mobile devices, ease of navigation, 

speed/load time)           (15 points)  

 

2.3 Security (site back-up and restoration, uptime and reliability, SSL 
certification and anti-spam/hack) (15 points) 

 
2.4 Hosting package (bandwith & diskspace) (10 points) 
 

3.  Help & Support (support quality, 24/7 support, staff training)  
(15 points)  

 

TOTAL                                         100% 

 

Passing Rate: 80% 


