Terms of Reference

TAIWAN TRAVEL AGENTS MEGA FAMILIARIZATION TOUR AND TRAVEL EXCHANGE
Hotel Venue TBA
11 June 2019

Mandarin Interpreters for the Business-to-Business Networking
BACKGROUND:

The Department of Tourism in Taiwan, through the Tourism Promotions Board will
organize a Taiwan Travel Agents Mega Familiarization Tour and Travel Exchange on
11-16 June 2019. Target number of participants is 70 agents and 2 travel trade media
from the Northern, Central and Southern Taiwan.

It is part of the Department of Tourism Taiwan Office’s promotional strategy to
strengthen the awareness of the Philippines as a must-see destination for the
Taiwanese. Instead of organizing a Philippine Business Mission, the DOT Taiwan
decided to conduct a trip on a grand scale to highlight our ”It's More Fun in the
Philippines” campaign to the Taiwan travel trade in order to help us in developing tour
packages and generate publicity of the country.

This will not be just a familiarization tour, but we will also organize tabletop Business-
to-Business (B2B) appointments with our accredited Philippine private sectors such as
hotels and travel agencies.

Taiwan is considered as one of the major source market of the Philippine Tourism. It
is also ranked as the top 6th country in terms of its tourist arrivals. This office
endeavors to sustain the uptrend momentum, further improve Taiwan tourist traffic
to the Philippines, and eventually achieve the target for 2019.

In view of the above, the Tourism Promotions Board is in need of 35 Mandarin
interpreters.

l. DETAILS OF THE EVENT:
Date : 11 June 2019

Venue : TBA
Expected Number

of Taiwanese Participants h 72 Taiwanese Buyers



V.

VI.

SCOPE OF WORK/DELIVERABLES:

TPB requires the services of a DOT-accredited travel agency that would be
able to provide 35 Mandarin interpreters.
The travel agency should have the following attributes:

e Attentive and addresses the needs of the client;

e Has been in the industry for at least 3 years;

e Must be willing to provide services on a send bill arrangement;
e Accredited by the Department of Tourism; and,

e With existing credit line with TPB.

The Interpreters should have the following attributes:

e Have an in depth knowledge and understanding of his/her working
languages;

e Have knowledge of relevant tourism terminology;

e Have strong communication skills;

e Must not sell their services or products

e Be polite, respectful and tactful;

e Must be able to remain neutral before, during and after every
interpretation assignment; and,

e Must be articulate.

TIME FRAME AND SCHEDULE OF WORK:

Provide the mentioned services on 11 June 2019, 1pm onwards (halfday).

ABC
The allotted budget is PHP 175,000.00 (inclusive of all applicable taxes).

PAYMENT PROCEDURE:

Send bill to the TOURISM PROMOTIONS BOARD — ATTN: Jaime A. Sy, after
the completion of services.

EVALUATION PROCEDURE:
The winning bid shall be selected based on the proposal with the most

advantageous package cost, provided that the amount of the bid does not
exceed the above total budget. '



VIl.  ELIGIBILITY REQUIREMENTS:

1. Must be accredited by the Department of Tourism (DOT)
2. Must be accredited with the Philippine Government Electronic
Procurement System (PHILGEPS)




