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Preface

These Philippine Bidding Documents (PBDs) for the procurement of Goods through
Competitive Bidding have been prepared by the Government of the Philippines for use by any
branch, constitutional commission or office, agency, department, bureau, office, or
instrumentality of the Government of the Philippines, National Government Agencies,
including Government-Owned and/or Controlled Corporations, Government Financing
Institutions, State Universities and Colleges, and Local Government Unit. The procedures and
practices presented in this document have been developed through broad experience, and are
for mandatory use in projects that are financed in whole or in part by the Government of the
Philippines or any foreign government/foreign or international financing institution in
accordance with the provisions of the 2016 revised Implementing Rules and Regulations of
Republic Act No. 9184.

The Bidding Documents shall clearly and adequately define, among others: (i) the
objectives, scope, and expected outputs and/or results of the proposed contract or Framework
Agreement, as the case may be; (ii) the eligibility requirements of Bidders; (iii) the expected
contract or Framework Agreement duration, the estimated quantity in the case of procurement
of goods, delivery schedule and/or time frame; and (iv) the obligations, duties, and/or functions
of the winning bidder.

Care should be taken to check the relevance of the provisions of the PBDs against the
requirements of the specific Goods to be procured. If duplication of a subject is inevitable in
other sections of the document prepared by the Procuring Entity, care must be exercised to
avoid contradictions between clauses dealing with the same matter.

Moreover, each section is prepared with notes intended only as information for the
Procuring Entity or the person drafting the Bidding Documents. They shall not be included in
the final documents. The following general directions should be observed when using the
documents:

a. All the documents listed in the Table of Contents are normally required for the
procurement of Goods. However, they should be adapted as necessary to the
circumstances of the particular Procurement Project.

b. Specific details, such as the “name of the Procuring Entity” and “address for
bid submission,” should be furnished in the Instructions to Bidders, Bid Data
Sheet, and Special Conditions of Contract. The final documents should contain
neither blank spaces nor options.

C. This Preface and the footnotes or notes in italics included in the Invitation to
Bid, Bid Data Sheet, General Conditions of Contract, Special Conditions of
Contract, Schedule of Requirements, and Specifications are not part of the text
of the final document, although they contain instructions that the Procuring
Entity should strictly follow.




The cover should be modified as required to identify the Bidding Documents as
to the Procurement Project, Project Identification Number, and Procuring
Entity, in addition to the date of issue.

Modifications for specific Procurement Project details should be provided in the
Special Conditions of Contract as amendments to the Conditions of Contract.
For easy completion, whenever reference has to be made to specific clauses in
the Bid Data Sheet or Special Conditions of Contract, these terms shall be
printed in bold typeface on Sections | (Instructions to Bidders) and 111 (General
Conditions of Contract), respectively.

For guidelines on the use of Bidding Forms and the procurement of Foreign-
Assisted Projects, these will be covered by a separate issuance of the
Government Procurement Policy Board.
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Glossary of Acronyms, Terms, and
Abbreviations

ABC — Approved Budget for the Contract.
BAC — Bids and Awards Committee.

Bid — A signed offer or proposal to undertake a contract submitted by a bidder in response to
and in consonance with the requirements of the bidding documents. Also referred to as
Proposal and Tender. (2016 revised IRR, Section 5[c])

Bidder — Refers to a contractor, manufacturer, supplier, distributor and/or consultant who
submits a bid in response to the requirements of the Bidding Documents. (2016 revised IRR,
Section 5[d])

Bidding Documents — The documents issued by the Procuring Entity as the bases for bids,
furnishing all information necessary for a prospective bidder to prepare a bid for the Goods,
Infrastructure Projects, and/or Consulting Services required by the Procuring Entity. (2016
revised IRR, Section 5[e])

BIR — Bureau of Internal Revenue.

BSP — Bangko Sentral ng Pilipinas.

Consulting Services — Refer to services for Infrastructure Projects and other types of projects
or activities of the GOP requiring adequate external technical and professional expertise that
are beyond the capability and/or capacity of the GOP to undertake such as, but not limited to:
(i) advisory and review services; (ii) pre-investment or feasibility studies; (iii) design; (iv)
construction supervision; (v) management and related services; and (vi) other technical services
or special studies. (2016 revised IRR, Section 5[i])

CDA - Cooperative Development Authority.

Contract — Refers to the agreement entered into between the Procuring Entity and the Supplier
or Manufacturer or Distributor or Service Provider for procurement of Goods and Services;
Contractor for Procurement of Infrastructure Projects; or Consultant or Consulting Firm for
Procurement of Consulting Services; as the case may be, as recorded in the Contract Form
signed by the parties, including all attachments and appendices thereto and all documents
incorporated by reference therein.

CIF — Cost Insurance and Freight.

CIP — Carriage and Insurance Paid.

CPI — Consumer Price Index.

DDP — Refers to the quoted price of the Goods, which means “delivered duty paid.”
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DTI — Department of Trade and Industry.
EXW — Ex works.

FCA — “Free Carrier” shipping point.
FOB — “Free on Board” shipping point.

Foreign-funded Procurement or Foreign-Assisted Project— Refers to procurement whose
funding source is from a foreign government, foreign or international financing institution as
specified in the Treaty or International or Executive Agreement. (2016 revised IRR, Section

5[b]).

Framework Agreement — Refers to a written agreement between a procuring entity and a
supplier or service provider that identifies the terms and conditions, under which specific
purchases, otherwise known as “Call-Offs,” are made for the duration of the agreement. It is in
the nature of an option contract between the procuring entity and the bidder(s) granting the
procuring entity the option to either place an order for any of the goods or services identified
in the Framework Agreement List or not buy at all, within a minimum period of one (1) year
to a maximum period of three (3) years. (GPPB Resolution No. 27-2019)

GFI — Government Financial Institution.
GOCC — Government-owned and/or —controlled corporation.

Goods — Refer to all items, supplies, materials and general support services, except Consulting
Services and Infrastructure Projects, which may be needed in the transaction of public
businesses or in the pursuit of any government undertaking, project or activity, whether in the
nature of equipment, furniture, stationery, materials for construction, or personal property of
any kind, including non-personal or contractual services such as the repair and maintenance of
equipment and furniture, as well as trucking, hauling, janitorial, security, and related or
analogous services, as well as procurement of materials and supplies provided by the Procuring
Entity for such services. The term “related” or “analogous services” shall include, but is not
limited to, lease or purchase of office space, media advertisements, health maintenance
services, and other services essential to the operation of the Procuring Entity. (2016 revised
IRR, Section 5[r])

GOP — Government of the Philippines.

GPPB — Government Procurement Policy Board.

INCOTERMS - International Commercial Terms.

Infrastructure Projects — Include the construction, improvement, rehabilitation, demolition,
repair, restoration or maintenance of roads and bridges, railways, airports, seaports,
communication facilities, civil works components of information technology projects,

irrigation, flood control and drainage, water supply, sanitation, sewerage and solid waste
management systems, shore protection, energy/power and electrification facilities, national



buildings, school buildings, hospital buildings, and other related construction projects of the
government. Also referred to as civil works or works. (2016 revised IRR, Section 5[u])

LGUs — Local Government Units.

NFCC - Net Financial Contracting Capacity.

NGA — National Government Agency.

PhilGEPS - Philippine Government Electronic Procurement System.

Procurement Project — refers to a specific or identified procurement covering goods,
infrastructure project or consulting services. A Procurement Project shall be described,
detailed, and scheduled in the Project Procurement Management Plan prepared by the agency
which shall be consolidated in the procuring entity's Annual Procurement Plan. (GPPB Circular
No. 06-2019 dated 17 July 2019)

PSA — Philippine Statistics Authority.

SEC — Securities and Exchange Commission.

SLCC - Single Largest Completed Contract.

Supplier — refers to a citizen, or any corporate body or commercial company duly organized
and registered under the laws where it is established, habitually established in business and
engaged in the manufacture or sale of the merchandise or performance of the general services
covered by his bid. (Item 3.8 of GPPB Resolution No. 13-2019, dated 23 May 2019). Supplier
as used in these Bidding Documents may likewise refer to a distributor, manufacturer,

contractor, or consultant.

UN — United Nations.



Section I. Invitation to Bid

Notes on the Invitation to Bid

The Invitation to Bid (IB) provides information that enables potential Bidders to decide
whether to participate in the procurement at hand. The IB shall be posted in accordance with
Section 21.2 of the 2016 revised IRR of RA No. 9184,

Apart from the essential items listed in the Bidding Documents, the 1B should also indicate
the following:

a. The date of availability of the Bidding Documents, which shall be from the time the
IB is first advertised/posted until the deadline for the submission and receipt of bids;

b. The place where the Bidding Documents may be acquired or the website where it
may be downloaded,;

c. The deadline for the submission and receipt of bids; and

d. Any important bid evaluation criteria (e.g., the application of a margin of preference
in bid evaluation).

The IB should be incorporated in the Bidding Documents. The information contained in the
IB must conform to the Bidding Documents and in particular to the relevant information in
the Bid Data Sheet.




Invitation to BID
DELIVERY, INSTALLATION, CONFIGURATION,
COMMISSIONING, MIGRATION, AND SUPPORT
SERVICE FOR HYPER-CONVERGED
INFRASTRUCTURE APPLIANCE

(TPB-1TB No. 2022-030)

1. The Tourism Promotions Board (TPB), through the Corporate Budget FY 2022,
intends to apply the sum of Eight Million Six Hundred Thousand Pesos
(Php8,600,000.00), inclusive of all applicable taxes, being the ABC to payments
under the contract for the Delivery, Installation, Configuration, Commissioning,
Migration, and Support Service for Hyper-Converged Infrastructure Appliance
(HCIA).

Interested bidders may participate provided that the Technical and Financial
Documents shall be completely submitted as prescribed in the bidding documents. Bids
received in excess of the ABC shall be automatically rejected at bid opening.

2. The TPB now invites bids for the above Procurement Project. Delivery of the
Items/Services commence/start upon issuance of Notice To Proceed. Bidders
should have completed, within the last five (5) years from the date of submission and
receipt of bids, a contract similar to the project, contract should at least be fifty percent
(50%) of the ABC. The description of an eligible bidder is contained in the Bidding
Documents, particularly, in Section Il (Instructions to Bidders).

Attach the Certificate of Satisfactory Completion for Single Largest Completed
Contract (SLCC).

For the statement of all ongoing government and private contracts, attach any of
the following: the signed Notice of Award, Notice to Proceed, or
Contract/Purchase Order.

Failure to submit the certificate of completion of the project or any proof thereof,
including the supporting documents shall be a ground for disqualification of
eligibility.

Please be informed that the Tourism Promotions Board is evaluating our
suppliers’ performance based on these criteria: Quality (40%), Cost (25%),
Timeliness (25%0), and Customer Service (10%);

3. Bidding will be conducted through open competitive bidding procedures using a non-
discretionary “pass/fail” criterion as specified in the 2016 revised Implementing Rules
and Regulations (IRR) of Republic Act (RA) No. 9184.

Bidding is restricted to Filipino citizens/sole proprietorships, partnerships, or
organizations with at least sixty percent (60%) interest or outstanding capital stock
belonging to citizens of the Philippines, and to citizens or organizations of a country

TOURISM PROMOTIONS BOARD PHILIPPINES \\, IT'S MORE FUN IN THE
4th Floor, Legaspi Towers 300, Roxas Boulevard corner P. Ocampo, Sr. St., Malate, Manila 1004 Philippines PH' 'NES
Tel: +63 2 8525.9318 to 27 e Fax: +63 2 8521.6165 / 8525.3314 ¢ Email: info@tpb.gov.ph ® Website: www.tpb.gov.ph /\\



the laws or regulations of which grant similar rights or privileges to Filipino citizens,
pursuant to RA No. 5183.

Prospective Bidders may obtain further information from TPB — Bids and Awards
Committee Secretariat and inspect the Bidding Documents at the address given below
from 8:00 a.m. to 5:00 p.m. Monday to Friday excluding holidays.

A complete set of Bidding Documents may be acquired by interested Bidders on
October 10, 2022 to October 31, 2022 (9:30 a.m.) from the given address and
website(s) below and upon payment of the applicable fee for the Bidding Documents,
pursuant to the latest Guidelines issued by the GPPB.

The cost of bidding documents shall correspond to the ABC range as indicated in
the table below. This shall be the maximum amount of fee that procuring entities
can set for the acquisition of bidding documents.

Approved Budget for the Contract Maximum Cost of Bidding Documents
(in Philippine Peso)
500,000 and below 500.00

More than 500,000 up to 1 Million 1,000.00

More than 1 Million up to 5 Million | 5,000.00

More than 5 Million up to 10 Million | 10,000.00

Bidding Document Amount: PhP10,000.00 (excluding bank and other charges)
Mode of Payment of Bidding Document

a) Fund/Bank Transfer:
Tourism Promotions Board bank details:
Account Name: Tourism Promotions Board
Account Number: 1772-1034-13
Bank: Land Bank of the Philippines
Branch Address: Ground Floor Century Park Hotel
Harrison Plaza, Adriatico St., Malate Manila

Bidders who have tend to pay the bidding documents via fund/bank transfer, facilitate the
payment three (3) working days before the deadline of submission of bids in order for the
TPB Cash Division to issue an Official Receipt and other relevant document

b) Cash Payment: Pay in cash at the TPB Office Cash Unit.

The TPB will hold a Pre-Bid Conference on October 18, 2022, 3:00 p.m. through
video conferencing or webcasting via Zoom Link which shall be open to
prospective bidders.

Meeting ID: 967 8735 6747 Passcode: 714231



Bids must be duly received by the BAC Secretariat through manual submission
at the office address indicated below, on or before October 31, 2022, 10:00 a.m. Late
bids shall not be accepted.

All Bids must be accompanied by a bid security in any of the acceptable forms and in
the amount stated in ITB Clause 14.

9. Bid opening (manual opening) shall be on October 31, 2022, 3:00 p.m. at the given
address below. Bids will be opened in the presence of the bidders’ representatives who

choose to attend the activity.

TPB Office
4" Floor Legaspi Towers 300 Roxas Boulevard

Malate, Manila

10. The TPB reserves the right to reject any and all bids, declare a failure of bidding, or not
award the contract at any time prior to contract award in accordance with Sections 35.6
and 41 of the 2016 revised IRR of RA No. 9184, without thereby incurring any liability

to
the affected bidder or bidders.

11.  For further information, please refer to:
Ms. Eloisa A. Romero / Mr. Socrates G. Torres
BAC Secretariat, Administrative Department
Tourism Promotions Board
4th Floor Legaspi Towers 300, Roxas Boulevard, Manila
Tel. Nos. 8 525-9318 loc. 261
Email at bac_sec@tpb.gov.ph, soc_torres@tpb.gov.ph

Atty. Venancio C. Manuel 111
Chairperson

Bids and Award Committee
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Section I1. Instructions to Bidders

Notes on the Instructions to Bidders

This Section on the Instruction to Bidders (ITB) provides the information necessary for
bidders to prepare responsive bids, in accordance with the requirements of the Procuring
Entity. It also provides information on bid submission, eligibility check, opening and
evaluation of bids, post-qualification, and on the award of contract.
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1. Scope of Bid

The Procuring Entity, Tourism Promotions Board (TPB) wishes to receive Bids for
the DELIVERY, INSTALLATION, CONFIGURATION, COMMISSIONING,
MIGRATION, AND SUPPORT SERVICE FOR HYPER-CONVERGED
INFRASTRUCTURE APPLIANCE with identification number ITB No. 2022-030.

The Procurement Project (referred to herein as “Project”) is composed of One (1) Lot,
the details of which are described in Section VI (Technical Specifications).

2. Funding Information

2.1.  The GOP through the source of funding as indicated below for FY 2022 in the
amount of Eight Million Six Hundred Thousand Pesos (Php8,600,000.00).

2.2.  The source of funding is:

Corporate Operating Budget CY 2022.
3. Bidding Requirements

The Bidding for the Project shall be governed by all the provisions of RA No. 9184 and
its 2016 revised IRR, including its Generic Procurement Manuals and associated
policies, rules and regulations as the primary source thereof, while the herein clauses
shall serve as the secondary source thereof.

Any amendments made to the IRR and other GPPB issuances shall be applicable only
to the ongoing posting, advertisement, or 1B by the BAC through the issuance of a
supplemental or bid bulletin.

The Bidder, by the act of submitting its Bid, shall be deemed to have verified and
accepted the general requirements of this Project, including other factors that may affect
the cost, duration and execution or implementation of the contract, project, or work and
examine all instructions, forms, terms, and project requirements in the Bidding
Documents.

4. Corrupt, Fraudulent, Collusive, and Coercive Practices

The Procuring Entity, as well as the Bidders and Suppliers, shall observe the highest
standard of ethics during the procurement and execution of the contract. They or
through an agent shall not engage in corrupt, fraudulent, collusive, coercive, and
obstructive practices defined under Annex “I”” of the 2016 revised IRR of RA No. 9184
or other integrity violations in competing for the Project.

5. Eligible Bidders

5.1.  Only Bids of Bidders found to be legally, technically, and financially capable
will be evaluated.

12



5.2.

5.3.

5.4.

Foreign ownership exceeding those allowed under the rules may participate
pursuant to:

i.  When a Treaty or International or Executive Agreement as
provided in Section 4 of the RA No. 9184 and its 2016 revised IRR
allow foreign bidders to participate;

ii. Citizens, corporations, or associations of a country, included in the
list issued by the GPPB, the laws or regulations of which grant
reciprocal rights or privileges to citizens, corporations, or
associations of the Philippines;

ii.  When the Goods sought to be procured are not available from local
suppliers; or

iv. ~ When there is a need to prevent situations that defeat competition
or restrain trade.

Pursuant to Section 23.4.1.3 of the 2016 revised IRR of RA N0.9184, the Bidder
shall have an SLCC that is at least one (1) contract similar to the Project the
value of which, adjusted to current prices using the PSA’s CPI, must be at least
equivalent to:

a. For the procurement of Non-expendable Supplies and Services: The Bidder
must have completed a single contract that is similar to this Project,
equivalent to at least fifty percent (50%) of the ABC.

The Bidders shall comply with the eligibility criteria under Section 23.4.1 of the
2016 IRR of RA No. 9184.

6. Origin of Goods

There is no restriction on the origin of goods other than those prohibited by a decision
of the UN Security Council taken under Chapter V11 of the Charter of the UN, subject
to Domestic Preference requirements under 1TB Clause 18.

7. Subcontracts

7.1.

7.2.

The Bidder may subcontract portions of the Project to the extent allowed by the
Procuring Entity as stated herein, but in no case more than twenty percent (20%)
of the Project.

The Procuring Entity has prescribed that:
a. Subcontracting is not allowed.
[If Procuring Entity has determined that subcontracting is allowed during the

bidding, state:] The Bidder must submit together with its Bid the documentary
requirements of the subcontractor(s) complying with the eligibility criteria
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stated in ITB Clause 5 in accordance with Section 23.4 of the 2016 revised IRR
of RA No. 9184 pursuant to Section 23.1 thereof.

7.3.  [If subcontracting is allowed during the contract implementation stage, state:]
The Supplier may identify its subcontractor during the contract implementation
stage. Subcontractors identified during the bidding may be changed during the
implementation of this Contract. Subcontractors must submit the documentary
requirements under Section 23.1 of the 2016 revised IRR of RA No. 9184 and
comply with the eligibility criteria specified in ITB Clause 5 to the
implementing or end-user unit.

7.4.  Subcontracting of any portion of the Project does not relieve the Supplier of any
liability or obligation under the Contract. The Supplier will be responsible for
the acts, defaults, and negligence of any subcontractor, its agents, servants, or
workmen as fully as if these were the Supplier’s own acts, defaults, or
negligence, or those of its agents, servants, or workmen.

8. Pre-Bid Conference

The Procuring Entity will hold a pre-bid conference for this Project on October 18,
2022 3:00 P.M. through video conferencing or webcasting via Zoom Link which
shall be open to prospective bidders.

Meeting ID: 967 8735 6747 Passcode: 714231

9. Clarification and Amendment of Bidding Documents

Prospective bidders may request for clarification on and/or interpretation of any part of
the Bidding Documents. Such requests must be in writing and received by the
Procuring Entity, either at its given address or through electronic mail indicated in the
IB, at least ten (10) calendar days before the deadline set for the submission and receipt
of Bids.

10. Documents comprising the Bid: Eligibility and Technical Components

10.1. The first envelope shall contain the eligibility and technical documents of the
Bid as specified in Section VIII (Checklist of Technical and Financial
Documents).

10.2. The Bidder’s SLCC as indicated in ITB Clause 5.3 should have been completed
within five (5) years prior to the deadline for the submission and receipt of bids.

10.3. If the eligibility requirements or statements, the bids, and all other documents
for submission to the BAC are in foreign language other than English, it must
be accompanied by a translation in English, which shall be authenticated by the
appropriate Philippine foreign service establishment, post, or the equivalent
office having jurisdiction over the foreign bidder’s affairs in the Philippines.
Similar to the required authentication above, for Contracting Parties to the
Apostille Convention, only the translated documents shall be authenticated
through an apostille pursuant to GPPB Resolution No. 13-2019 dated 23 May
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2019. The English translation shall govern, for purposes of interpretation of the
bid.

11. Documents comprising the Bid: Financial Component

11.1. The second bid envelope shall contain the financial documents for the Bid as
specified in Section V111 (Checklist of Technical and Financial Documents).

11.2. If the Bidder claims preference as a Domestic Bidder or Domestic Entity, a
certification issued by DTI shall be provided by the Bidder in accordance with
Section 43.1.3 of the 2016 revised IRR of RA No. 9184.

11.3. Any bid exceeding the ABC indicated in paragraph 1 of the IB shall not be
accepted.

11.4. For Foreign-funded Procurement, a ceiling may be applied to bid prices
provided the conditions are met under Section 31.2 of the 2016 revised IRR of
RA No. 9184.

11.5. [Include if Framework Agreement will be used:].
12. Bid Prices

12.1. Prices indicated on the Price Schedule shall be entered separately in the
following manner:

a. For Goods offered from within the Procuring Entity’s country:

i.  The price of the Goods quoted EXW (ex-works, ex-factory, ex-
warehouse, ex-showroom, or off-the-shelf, as applicable);

ii.  The cost of all customs duties and sales and other taxes already
paid or payable;

iii.  The cost of transportation, insurance, and other costs incidental to
delivery of the Goods to their final destination; and

iv.  The price of other (incidental) services, if any, listed in e.
b. For Goods offered from abroad:

I. Unless otherwise stated in the BDS, the price of the Goods shall
be quoted delivered duty paid (DDP) with the place of destination
in the Philippines as specified in the BDS. In quoting the price,
the Bidder shall be free to use transportation through carriers
registered in any eligible country. Similarly, the Bidder may
obtain insurance services from any eligible source country.

ii. The price of other (incidental) services, if any, as listed in Section
V11 (Technical Specifications).
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13. Bid and Payment Currencies

13.1. For Goods that the Bidder will supply from outside the Philippines, the bid
prices may be quoted in the local currency or tradeable currency accepted by the
BSP at the discretion of the Bidder. However, for purposes of bid evaluation,
Bids denominated in foreign currencies, shall be converted to Philippine
currency based on the exchange rate as published in the BSP reference rate
bulletin on the day of the bid opening.

13.2.  Payment of the contract price shall be made in: Philippine Pesos.

14. Bid Security

14.1. The Bidder shall submit a Bid Securing Declaration® or any form of Bid Security
in the amount indicated in the BDS, which shall be not less than the percentage
of the ABC in accordance with the schedule in the BDS.

14.2. The Bid and bid security shall be valid until, 120 days from the date of the
opening of bids. Any Bid not accompanied by an acceptable bid security shall
be rejected by the Procuring Entity as non-responsive.

15. Sealing and Marking of Bids
Each Bidder shall submit one copy of the first and second components of its Bid.
The Procuring Entity may request additional hard copies and/or electronic copies of the
Bid. However, failure of the Bidders to comply with the said request shall not be a
ground for disqualification.
If the Procuring Entity allows the submission of bids through online submission or any
other electronic means, the Bidder shall submit an electronic copy of its Bid, which
must be digitally signed. An electronic copy that cannot be opened or is corrupted shall
be considered non-responsive and, thus, automatically disqualified.

16. Deadline for Submission of Bids

16.1. The Bidders shall submit on the specified date and time and either at its physical
address or through online submission as indicated in paragraph 7 of the IB.

17. Opening and Preliminary Examination of Bids
17.1. The BAC shall open the Bids in public at the time, on the date, and at the place

specified in paragraph 9 of the IB. The Bidders’ representatives who are present
shall sign a register evidencing their attendance. In case videoconferencing,

L In the case of Framework Agreement, the undertaking shall refer to entering into contract with the Procuring Entity and
furnishing of the performance security or the performance securing declaration within ten (10) calendar days from receipt of
Notice to Execute Framework Agreement.

16



17.2.

webcasting or other similar technologies will be used, attendance of participants
shall likewise be recorded by the BAC Secretariat.

In case the Bids cannot be opened as scheduled due to justifiable reasons, the
rescheduling requirements under Section 29 of the 2016 revised IRR of RA No.
9184 shall prevail.

The preliminary examination of bids shall be governed by Section 30 of the
2016 revised IRR of RA No. 9184.

18. Domestic Preference

18.1.

The Procuring Entity will grant a margin of preference for the purpose of
comparison of Bids in accordance with Section 43.1.2 of the 2016 revised IRR
of RA No. 9184.

19. Detailed Evaluation and Comparison of Bids

19.1.

19.2.

19.3.

19.4.

19.5.

The Procuring BAC shall immediately conduct a detailed evaluation of all Bids
rated “passed,” using non-discretionary pass/fail criteria. The BAC shall
consider the conditions in the evaluation of Bids under Section 32.2 of the 2016
revised IRR of RA No. 9184.

If the Project allows partial bids, bidders may submit a proposal on any of the
lots or items, and evaluation will be undertaken on a per lot or item basis, as
the case maybe. In this case, the Bid Security as required by ITB Clause 15 shall
be submitted for each lot or item separately.

The descriptions of the lots or items shall be indicated in Section V11 (Technical
Specifications), although the ABCs of these lots or items are indicated in the
BDS for purposes of the NFCC computation pursuant to Section 23.4.2.6 of the
2016 revised IRR of RA No. 9184. The NFCC must be sufficient for the total
of the ABC:s for all the lots or items participated in by the prospective Bidder.

The Project shall be awarded as follows:

Option - One Project having several items that shall be awarded as one
contract.

Except for bidders submitting a committed Line of Credit from a Universal or
Commercial Bank in lieu of its NFCC computation, all Bids must include the
NFCC computation pursuant to Section 23.4.1.4 of the 2016 revised IRR of RA
No. 9184, which must be sufficient for the total of the ABCs for all the lots or
items participated in by the prospective Bidder. For bidders submitting the
committed Line of Credit, it must be at least equal to ten percent (10%) of the
ABC:s for all the lots or items participated in by the prospective Bidder.

20. Post-Qualification
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20.1. [Include if Framework Agreement will be used:]

20.2. Within a non-extendible period of five (5) calendar days from receipt by the
Bidder of the notice from the BAC that it submitted the Lowest Calculated Bid,
the Bidder shall submit its latest income and business tax returns filed and paid
through the BIR Electronic Filing and Payment System (eFPS) and other
appropriate licenses and permits required by law and stated in the BDS.

21. Signing of the Contract
21.1. The documents required in Section 37.2 of the 2016 revised IRR of RA No.

9184 shall form part of the Contract. Additional Contract documents are
indicated in the BDS.
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Section 111. Bid Data Sheet

Notes on the Bid Data Sheet

The Bid Data Sheet (BDS) consists of provisions that supplement, amend, or specify in
detail, information, or requirements included in the ITB found in Section Il, which are
specific to each procurement.

This Section is intended to assist the Procuring Entity in providing the specific information
in relation to corresponding clauses in the ITB and has to be prepared for each specific
procurement.

The Procuring Entity should specify in the BDS information and requirements specific to
the circumstances of the Procuring Entity, the processing of the procurement, and the bid
evaluation criteria that will apply to the Bids. In preparing the BDS, the following aspects
should be checked:

a. Information that specifies and complements provisions of the ITB must be
incorporated.

b. Amendments and/or supplements, if any, to provisions of the ITB as necessitated by
the circumstances of the specific procurement, must also be incorporated.
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Bid Data Sheet

ITB
Clause

5.3

For this purpose, contracts similar to the Project shall be:

Delivery, Installation, Configuration, Commissioning, Migration, and
Support Services for Hyper-Converged Infrastructure Appliance.

7.1

Subcontracting is not allowed.

12

The price of the Items/Goods shall be quoted DDP, TPB Office, 4™ Floor Legaspi
Towers 300 Roxas Boulevard Malate, Manila or the applicable International
Commercial Terms (INCOTERMS) for this project.

141

The bid security shall be in the form of a Bid Securing Declaration, or any of the
following forms and amounts:

ABC: Php8,600,000.00

a. The amount of not less than Php172,000.00 [amount equivalent to two
percent (2%) of ABC], if bid security is in cash, cashier’s/manager’s
check, bank draft/guarantee or irrevocable letter of credit; or

b. The amount of not less than Php430,000.00 [amount equivalent to five
percent (5%) of ABC] if bid security is in Surety Bond.

15

Documents comprising the Bid: Eligibility and Technical Components

The first envelope shall contain the eligibility and technical documents of the
Bid as specified in Bidding Document Section V111 (Checklist of Technical
and Financial Documents).

1) Attach the Certificate of Satisfactory Completion for Single Largest
Completed Contract within the last five (5) years from the date of
submission and receipt of bids.

2) For the statement of all ongoing government and private contract
attached any of the following: signed Notice of Award, Notice to Proceed,
Contract/Purchase Order.

3) Failure to submit the certificate of completion of the project or any proof
thereof, including the supporting documents shall be a ground for
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disqualification of eligibility

4) Submission of PhilGEPS Platinum Certification and Membership shall be
observed in accordance with “GPPB Resolution No. 15-2021: Lifting the
Suspension of the Mandatory Submission of PhilGEPS Platinum
Certification and Membership in Competitive Bidding and Limited Source
Bidding”

Documents comprising the Bid: Financial Component

The second bid envelope shall contain the financial documents for the Bid as
specified in Bidding Document Section VIII (Checklist of Technical and
Financial Documents).

Bidders shall submit their bids through their duly authorized representative
using the appropriate forms before the deadline specified in the ITB No. 2022-
030 in two (2) separate sealed bid envelopes, and which shall be submitted
simultaneously. The first shall contain the technical component of the bid,
including the eligibility requirements and the second shall contain the financial
component of the bid. This shall also be observed for each lot in the case of lot
procurement

The Bidder shall prepare and submit an original of the first and second envelopes.
In addition, the Bidder shall submit 2 copies of the first and second envelopes. In
the event of any discrepancy between the original and the copies, the original shall
prevail.

Each and every page of the Bid Proposal, including the Schedule of Prices, shall
be signed by the duly authorized representative/s of the Bidder.

Sealing and Marking of Bids

Bidders shall enclose their original eligibility and technical documents in one
sealed envelope marked “ORIGINAL - TECHNICAL COMPONENT?”, and the
original of their financial component in another sealed envelope marked
“ORIGINAL - FINANCIAL COMPONENT?”, sealing them all in an outer
envelope marked “ORIGINAL BID”.

Each copy of the first and second envelopes shall be similarly sealed duly
marking the inner envelopes as “COPY NO. - TECHNICAL
COMPONENT” and “COPY NO. — FINANCIAL COMPONENT” and the
outer envelope as “COPY NO.  ”, respectively. These envelopes containing
the original and the copies shall then be enclosed in one single envelope.

151

A complete set of Bidding Documents must/shall be submitted per Lot

Envelope Illustration on the manners of submission.
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Level:  Original Legal & Level:  Original  Financial
Technical Component Component

Envelope Level: Original Legal, Technical and Financial
Bid

= Single Envelope
10 Level must have a

. Company Name,
Single Envelope | «—| project Name, Lot

Number, Date of Bid
Opening, Sealed and
Sign

9

Level: Copy No. 1 Legal,
Technical and Financial Bid

Level: Copy No. 2 Legal,

N

/ f Technical and Financial Bid
il
LN

"~¢ 8

(IS?)\FI)?. 1 Level: Copy 1 Level Copy )
Legal & Financial 2 Legal & Level: Copy
Technical Component Technical 2 Financial

Component
Component Component

I

Legal and Technical Component

1)
2)
3)
4)

5)

6)
7)

Valid PhilGEPS Registration Certificate (Platinum Membership) (all pages)

Statement of all its ongoing government and private contract within five (5) years including
contracts awarded but not yet started, if any, whether similar or not similar in nature and
complexity to the contract to be bid.

Statement of Single Largest Completed Contract (SLCC) similar to the contract to be bid within
five (5) years, contract should be atleast fifty percent (50%) of the ABC

Net Financial Contracting Capacity (NFCC), computation must be at least equal to ABC or a
committed Line of Credit from a Universal or Commercial Bank

Audited Financial Statements, showing, among others, the supplier' total and current assets and
liabilities, stamped "received" by the BIR or its duly accredited and authorized institutions, for
the preceding calendar year which should not be earlier than two (2) years from the date of bid
submission

Valid joint Venture Agreement, if applicable

Bid Security: Notarized Bid Securing Declaration or Cash or Cashier's/ Manager's check, 2% of
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the ABC or Surety Bond - 5% of the ABC

8) Comformity with Technical Specifications as enumerated and specified in Section VII of the
Bidding Documents (Technical Specifications) duly signed by company representative.

9) Notarized Omnibus Sworn Statement

Additional Technical Components: All Bid Supplement issue by TPB (if any) and Technical
Documents as specified in the Technical Specifications need to submit

Financial Component:

1) Accomplished Bid Form
2) Accomplished Price Schedule

19.3 1 Lot Only (Lot Number 1)

DELIVERY, INSTALLATION, CONFIGURATION, COMMISSIONING,
MIGRATION, AND SUPPORT SERVICE FOR HYPER-CONVERGED
INFRASTRUCTURE APPLIANCE (TPB-1TB No. 2022-030)

ABC: Php8,600,000.00

20.2 Not Applicable

21.2 Not Applicable
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Section V. General Conditions of Contract

Notes on the General Conditions of Contract

The General Conditions of Contract (GCC) in this Section, read in conjunction with the
Special Conditions of Contract in Section V and other documents listed therein, should be a
complete document expressing all the rights and obligations of the parties.

Matters governing performance of the Supplier, payments under the contract, or matters
affecting the risks, rights, and obligations of the parties under the contract are included in

the GCC and Special Conditions of Contract.

Any complementary information, which may be needed, shall be introduced only through
the Special Conditions of Contract.
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Scope of Contract

This Contract shall include all such items, although not specifically mentioned, that can
be reasonably inferred as being required for its completion as if such items were
expressly mentioned herein. All the provisions of RA No. 9184 and its 2016 revised
IRR, including the Generic Procurement Manual, and associated issuances, constitute
the primary source for the terms and conditions of the Contract, and thus, applicable in
contract implementation. Herein clauses shall serve as the secondary source for the
terms and conditions of the Contract.

This is without prejudice to Sections 74.1 and 74.2 of the 2016 revised IRR of RA No.
9184 allowing the GPPB to amend the IRR, which shall be applied to all procurement
activities, the advertisement, posting, or invitation of which were issued after the
effectivity of the said amendment.

Additional requirements for the completion of this Contract shall be provided in the
Special Conditions of Contract (SCC).

Advance Payment and Terms of Payment

2.1.  Advance payment of the contract amount is provided under Annex “D” of the
revised 2016 IRR of RA No. 9184.

2.2.  The Procuring Entity is allowed to determine the terms of payment on the partial
or staggered delivery of the Goods procured, provided such partial payment
shall correspond to the value of the goods delivered and accepted in accordance
with prevailing accounting and auditing rules and regulations. The terms of
payment are indicated in the SCC.

[Include the following clauses if Framework Agreement will be used:]

2.3.  For a single-year Framework Agreement, prices charged by the Supplier for
Goods delivered and/or services performed under a Call-Off shall not vary from
the prices quoted by the Supplier in its bid.

2.4.  For multi-year Framework Agreement, prices charged by the Supplier for
Goods delivered and/or services performed under a Call-Off shall not vary from
the prices quoted by the Supplier during conduct of Mini-Competition.

Performance Security

Within ten (10) calendar days from receipt of the Notice of Award by the Bidder from
the Procuring Entity but in no case later than prior to the signing of the Contract by both
parties, the successful Bidder shall furnish the performance security in any of the forms
prescribed in Section 39 of the 2016 revised IRR of RA No. 9184.{[Include if
Framework Agreement will be used:] In the case of Framework Agreement, the Bidder
may opt to furnish the performance security or a Performance Securing Declaration as
defined under the Guidelines on the Use of Framework Agreement.}
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4.

Inspection and Tests

The Procuring Entity or its representative shall have the right to inspect and/or to test
the Goods to confirm their conformity to the Project {[Include if Framework Agreement
will be used:] or Framework Agreement} specifications at no extra cost to the Procuring
Entity in accordance with the Generic Procurement Manual. In addition to tests in the
SCC, Section IV (Technical Specifications) shall specify what inspections and/or
tests the Procuring Entity requires, and where they are to be conducted. The Procuring
Entity shall notify the Supplier in writing, in a timely manner, of the identity of any
representatives retained for these purposes.

All reasonable facilities and assistance for the inspection and testing of Goods,
including access to drawings and production data, shall be provided by the Supplier to
the authorized inspectors at no charge to the Procuring Entity.

Warranty

6.1.  Inorder to assure that manufacturing defects shall be corrected by the Supplier,
a warranty shall be required from the Supplier as provided under Section 62.1
of the 2016 revised IRR of RA No. 9184.

6.2.  The Procuring Entity shall promptly notify the Supplier in writing of any claims
arising under this warranty. Upon receipt of such notice, the Supplier shall,

repair or replace the defective Goods or parts thereof without cost to the
Procuring Entity, pursuant to the Generic Procurement Manual.

Liability of the Supplier

The Supplier’s liability under this Contract shall be as provided by the laws of the
Republic of the Philippines.

If the Supplier is a joint venture, all partners to the joint venture shall be jointly and
severally liable to the Procuring Entity.
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Section V. Special Conditions of Contract

Notes on the Special Conditions of Contract

Similar to the BDS, the clauses in this Section are intended to assist the Procuring Entity in
providing contract-specific information in relation to corresponding clauses in the GCC
found in Section 1V.

The Special Conditions of Contract (SCC) complement the GCC, specifying contractual
requirements linked to the special circumstances of the Procuring Entity, the Procuring
Entity’s country, the sector, and the Goods purchased. In preparing this Section, the
following aspects should be checked:

a. Information that complements provisions of the GCC must be incorporated.

b. Amendments and/or supplements to provisions of the GCC as necessitated by the
circumstances of the specific purchase, must also be incorporated.

However, no special condition which defeats or negates the general intent and purpose of
the provisions of the GCC should be incorporated herein.
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Special Conditions of Contract

GCC
Clause
1 Delivery of the Items/Services shall be made by the Supplier in accordance with the
terms specified in Section VI (Schedule of Requirements).
2.2 PAYMENT SCHEME
# Percentage of Contract
Activities Price
1 Delivery of Equipment (HCI) and Operating 15%
Systems
2 Approval of the Pre installation work plan, 30%
infrastructure designs and system
architectures for deployment
3 Installation and Configuration of HCIA 30%
4 User Acceptance Test, Live testing and
Simulation
5 Conduct of Training and Submission of 15%
Technical Documentation and other
materials related to the project
6 Upon Project Completion and Acceptance of 10%
the End-User
4 The inspections and tests that will be conducted shall be in accordance with Section
VII. Technical Specifications.

28



Section VI. Schedule of Requirements

The delivery schedule expressed as weeks/months stipulates hereafter a delivery date which is
the date of delivery to the project site.

Delivered,
Weeks/Months
Delivery of the Items/Services commence/start upon issuance of Notice To

Proceed

ltem

Number Description Quantity | Total

DELIVERY, INSTALLATION,
CONFIGURATION, COMMISSIONING,
MIGRATION, AND SUPPORT SERVICE

FOR HYPER-CONVERGED
INFRASTRUCTURE APPLIANCE

2 Delivery of the Items/Services commence/start upon issuance of Notice To
Proceed

TIMELINE
Hyper-Converge Infrastructure Appliance (HCIA)

Installation and Configuration

Version check, upgrade
Configure Virtual Network

a. Hypervisor installation to bared metal server
b. Hosts Clustering
One (1) day - c. Configure VLAN
End-user and d. Initialize Storage
Supplier o
f.

Network Checking
One (1) day - | Check the storage network connection
End-userand | check the business network connection
Supplier check VLAN network connection (only if the function
appears on Ul)

Configuration Check
Two (2) days | Check HA and DRS to see if they meet the Customer's
- End-user | requirement

and Supplier
Files in need Uploading
Two (2) days | Uploading the Guest OS Installer to the HCI Platform
- End-user
and Supplier
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VM Migrations Preparation
Five (5) days | Select out the mission-critical VMs, categorize them, and
- End-user | Gettle Down the recommended specifications
and Supplier
VM Network Design
One (1) day - | Settle down the network IP address distribution, How
End-userand | the VMs will be connected.
Supplier
One (1) day - | Project Documentation
Supplier
Two (2) days | Comprehensive Training Classroom Type
- End-user
and Supplier
One (1) day - | Project Acceptance and Sign off
End-user and
Supplier

Delivery of the Items/Services commence/start upon issuance of Notice To
Proceed
Replication and Disaster recovery

0.5 day - Phase 1 - Pre-Installation
End-user and 1. Pre-Implementation Meeting/Kick-Off discussion of Scope of
Supplier Work document and the activities to be done on deployment.
One (1) day - | Phase 2 - Installation of Backup Server
Supplier 1. Installation of Veeam Backup & Replication v10 software.
2. Installation of license.
3. Veeam Backup and replication services are running
4. Relevant connectivity of virtual infrastructure to VBR server
Three (3) Phase 3 - Configuration of Replication Policy
days - 1. Configure Backup Job/s
Supplier 2. Select VM to Backup
3. Specify backup destination
4. Specify Data transfer
5. Define job/s schedule
6. Run backup job
One (1) day - | Phase 4 - Replication Monitoring
Supplier 1. Perform replica failover and failback (optional)
2. Troubleshooting for encountered issue/s
0.5 day - Phase 5 - Transfer of Information / Sign Off
End-user and 1. Veeam backup and replication v10 knowledge transfer
Supplier
Service v Three-year consumable** 8x5 onsite support with NBD response
Entitlement time

v Three-year unlimited 8x5 phone support

v Three-year unlimited 8x5 email support
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Support Software support for three (3) years
Training Provide product brief/orientation for not more than 4 hours.
(This does not replace a formal training course for this product
4 Delivery of Equipments - 1-90 calendar days (within) from the issuance of

Notice To Proceed

Section VII. Technical Specifications

Notes for Preparing the Technical Specifications

A set of precise and clear specifications is a prerequisite for Bidders to respond realistically
and competitively to the requirements of the Procuring Entity without qualifying their Bids.
In the context of Competitive Bidding, the specifications (e.g. production/delivery schedule,
manpower requirements, and after-sales service/parts, descriptions of the lots or items) must
be prepared to permit the widest possible competition and, at the same time, present a clear
statement of the required standards of workmanship, materials, and performance of the
goods and services to be procured. Only if this is done will the objectives of transparency,
equity, efficiency, fairness , and economy in procurement be realized, responsiveness of bids
be ensured, and the subsequent task of bid evaluation and post-qualification facilitated. The
specifications should require that all items, materials and accessories to be included or
incorporated in the goods be new, unused, and of the most recent or current models, and that
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they include or incorporate all recent improvements in design and materials unless otherwise
provided in the Contract.

Samples of specifications from previous similar procurements are useful in this respect. The
use of metric units is encouraged. Depending on the complexity of the goods and the
repetitiveness of the type of procurement, it may be advantageous to standardize the General
Technical Specifications and incorporate them in a separate subsection. The General
Technical Specifications should cover all classes of workmanship, materials, and equipment
commonly involved in manufacturing similar goods. Deletions or addenda should then
adapt the General Technical Specifications to the particular procurement.

Care must be taken in drafting specifications to ensure that they are not restrictive. In the
specification of standards for equipment, materials, and workmanship, recognized Philippine
and international standards should be used as much as possible. Where other particular
standards are used, whether national standards or other standards, the specifications should
state that equipment, materials, and workmanship that meet other authoritative standards,
and which ensure at least a substantially equal quality than the standards mentioned, will
also be acceptable. The following clause may be inserted in the Special Conditions of
Contract or the Technical Specifications.

Sample Clause: Equivalency of Standards and Codes

Wherever reference is made in the Technical Specifications to specific standards and codes
to be met by the goods and materials to be furnished or tested, the provisions of the latest
edition or revision of the relevant standards and codes shall apply, unless otherwise
expressly stated in the Contract. Where such standards and codes are national or relate to a
particular country or region, other authoritative standards that ensure substantial equivalence
to the standards and codes specified will be acceptable.

Reference to brand name and catalogue number should be avoided as far as possible; where
unavoidable they should always be followed by the words “or at least equivalent.”
References to brand names cannot be used when the funding source is the GOP.

Where appropriate, drawings, including site plans as required, may be furnished by the
Procuring Entity with the Bidding Documents. Similarly, the Supplier may be requested to
provide drawings or samples either with its Bid or for prior review by the Procuring Entity
during contract execution.

Bidders are also required, as part of the technical specifications, to complete their statement
of compliance demonstrating how the items comply with the specification.
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Technical Specifications
DELIVERY, INSTALLATION, CONFIGURATION,
COMMISSIONING, MIGRATION, AND SUPPORT SERVICE

FOR HYPER-CONVERGED INFRASTRUCTURE APPLIANCE
(TPB-1TB No. 2022-030)

[Bidders must state here either “Comply” or “Not Comply” against each of the
individual parameters of each Specification stating the corresponding performance
parameter of the equipment offered. Statements of “Comply” or “Not Comply” must
be supported by evidence in a Bidders Bid and cross-referenced to that evidence.
Evidence shall be in the form of manufacturer’s un-amended sales literature,
unconditional statements of specification and compliance issued by the manufacturer,
samples, independent test data etc., as appropriate. A statement that is not supported
by evidence or is subsequently found to be contradicted by the evidence presented will
render the Bid under evaluation liable for rejection. A statement either in the Bidder's
statement of compliance or the supporting evidence that is found to be false either
during Bid evaluation, post-qualification or the execution of the Contract may be
regarded as fraudulent and render the Bidder or supplier liable for prosecution subject
to the applicable laws and issuances.]

Statement of

Item Specification ;
Compliance
1 Scope of Work:
1. Hyper-Converge Infrastructure
Appliance (HCIA)
2 A. Project Implementation

o The Supplier shall perform the supply, delivery,
installation, configuration, fine-tuning, and testing
of the System.

o The Supplier shall deliver the necessary software,
hardware, materials, licenses, and other
components not mentioned in the specification
but are required to operate the System.

o The Supplier shall perform the necessary fine-
tuning, upgrading, redesigning, or replacing
appliances to ensure the System's optimum
performance.

3 B. Warranty and support

o three (3) years for the project's hardware and
software components, including the quarterly
preventive maintenance service and onsite supply
of parts and labor.
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o Software license subscription and update,
upgrade license included for three years,
technical support 7*24*4 for three years.

o Repair and maintenance within warranty 7*24*4
for three years.

C. Training
Training should include the following:
a. Administration
b. Troubleshooting
c. HCI architecture implementation

D. EXCLUSIONS

o HCIA Solution Services exclude and are not
intended to provide:

Any tasks not listed above will be scoped as a billable
engagement. Examples of tasks that are NOT included in
the standard scope of work are (including but are not
limited to):

o Additional configuration upon system turnover or
project closure.

o Migrations from competitive platforms

LDAP/TACACS/RADIUS authorization

o External Client Authentication configuration.

(@]

A. RISKFACTORS

RISK IMPACT MITIGATION

TCP/IP Conflict 10 IP Address
assignments must
be identified
before actual
installation.

Port speed and duplex 10 Re-configuration
mode mismatch must be done by
an authorized
Network
Administrator or
IT counterpart

Defective cables may 10 Cables should be
cause more extended checked and tested
downtime before the actual
activity
Unplanned downtime 10 Users and
during the POC Administrators of

affected segments

must be informed

before the actual
cut-over.
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B. Replication and Disaster recovery

A. Backup & Replication

o The Solution should work with VMware
infrastructure based on version 5.5, 6. x, and
Microsoft Hyper V in a single product

o The Solution should support hosts managed by
VMware vCenter Server and standalone ESX
hosts.

o The Solution should support backup and
replication of all operating systems that are
supported by the hypervisor platform

o 2-in-1 backup and replication solution in a single
product

o Agentless protection without the need to install
individual agents inside each Guest VMs.

o Support for LAN-free(SAN mode) data backup,
Hot add, and Network transport mode

o Able to integrate with primary VMware datastore
to perform backup using storage snapshot

o able torecover the granular item from storage
snapshot using explorer

o able to power on a Virtual machine using storage
snapshot with backup software integration within
less than 3 minutes

o The Solution should support the Disk-To-Disk-To-
Tape D2D2T architecture

o The Solution must comply with less than 15
minutes of Recovery Point Objective (RPO) and
Recovery Time Objective (RTO) with backup
using storage snapshot integration

o Support for backup and replicating thin and thick
provisioned VMs

o Provide a centralized web-based enterprise
console to monitor and manage all the backup
servers with a central console

o Included built-in encryption, compression, and
deduplication in a single product without an
additional option to purchase

o Ability to exclude specific virtual disk for backup
and replication per VM selected in a backup job.

o Able to perform backup verification using storage
snapshot with backup solution integration

o Ability to utilize forever forward incremental,
forward incremental & reverse incremental
backup methodology.

o Ability to provide 83 Recovery scenario

o Ability to backup NAS using SMB v1, 2, or 3, NFS
v3 or 4.1, Windows File Server, and Linux File
Server

o NAS backup licensing based on instance -
subscription basis

o NAS backup leverage on changed file tracking
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Ability to provide application-consistent backups
and replication (utilizing MS VSS or VMware
Tools).

Support a continuous job schedule to immediately
start the backup job upon completion to provide
near-Continuous Date Protection (CDP).

Ability to perform complete VM & VM
Configuration File restoration

Ability to perform Guest OS file-level recovery
Ability to create an isolated environment for on-
demand Sandbox with required VMs running for
testing/troubleshooting.

Ability to perform Instant recovery of VM by
starting up VM in the production environment,
directly from the native backup file without the
need to perform restoration

Ability to perform Instant Disk Recovery
(VMware) to mount a particular virtual disk into
production VM

Ability to perform agentless granular recovery
object and container for group policy object, AD-
integrated DNS records, and Configuration
partition records

Ability to provide agentless table-level recovery
of a single SQL Server database

Ability to perform agentless transaction log
backup and replay and database restore to
original or new SQL Server

Ability to span data across multiple tape libraries
to improve performance and management
Ability to backup to tape jobs using the same
media pool, which can simultaneously process
backup files from different backup jobs.

Ability to reduce tape consumption while
providing more extended retention policies with
Grandfather-Father-Son (GFS) retention,
including four media sets: weekly, monthly,
quarterly, and yearly

Uses the MTF (Microsoft Tape Format) industry
format to write data to tape

Ability to reduce backup size and replication
bandwidth usage by excluding deleted file blocks,
swaps, hibernation files, and user-specified files
and folders.

Ability to set the maximum acceptable /0 latency
level for production datastores to ensure backup
and replication activities do not impact storage
availability to production workloads.

Ability secure backup data and network transfers
with end-to-end AES 256-bit encryption without
any negative impact on built-in compression and
WAN acceleration data reduction ratios

The Solution must be able to replicate Virtual
Machines on-prem datacenter for high-
availability or off-site disaster recovery.
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Ability to use failover plans that have been
created in advance for built-in orchestration that
enables easy 1-click site failover

The Solution must be able to provide assisted
failover and failback of the Virtual Machines. It
must also offer an intelligent mechanism that
includes automated Re-IP and network mapping
of VMs on the DR site and a failback technology
that transfers only changed blocks back to the
production site.

Ability to perform a planned and unplanned
failover to the DR site.

Ability to perform replication from backup files
without impact on the production environment
Ability to configure failover plan to add VMs from
replicas, move them up or down to get a boot
order, and set the delay for each VM so that VM
doesn't start before a previous one start up
Ability to configure network throttling in a single
product for backup and replication

Ability to encrypt network traffic based on source
and destination network in a single product for
backup and replication

The Solution must provide automated tests and
verification of each backup or replica to assure
recoverability in case of production failure. The
verification must include VM files, OS, and
Applications, including custom testing using
scripts solutions that should be able to create
test environments by running one or more VMs
directly from backup or replicas inside an isolated
environment of testing, development, or training
without the need to invest in additional
computing or storage.

Ability to automatically verify every restore point
for backup and replication by starting VMs in an
isolated Virtual Lab and performing tests such as
ping test, heartbeat test, and application test,
perform cleanup after verification and send a
report to Customer.

Central management to configure protection for
virtualization, physical, and cloud workload. Able
to deploy agents based on physical and cloud
workload

Supported Operating systems from Windows
Server 2008 R2 SP1 till Windows Server 2019 for
physical and cloud workloads using agent-based
Solution

Ability to tier backup data to object storage such
as Azure blob storage, AWS S3 and S3 compatible
using Copy or Move mode

Ability to provide immutable features to prevent
modification or deletion of data by leveraging S3
Object Lock features
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o Integrated plug-in for enterprise applications
such as Oracle RMAN and SAP Hana

o Ability to increase security and reduce
interruptions by scanning backup with a patent-
pending antivirus software interface to prevent
introducing viruses and malware into the
production environment.

B. Monitoring, Reporting, Capacity Planning &
Chargeback

o The solution should provide advanced
monitoring, reporting, capacity planning &
chargeback for both the Virtual and backup
infrastructure.

o The solution must be capable of providing 24X7
real-time performance monitoring by collecting
data on an interval that includes all primary
performance metrics, including compute (CPU
and RAM), storage, and network.

o The solution must allow the view and analyze
historical performance data to understand trends
and facilitate troubleshooting.

o The solution must provide advanced capabilities
to monitor the performance and status of backup
and replication jobs, report on protected and
unprotected VMs, and discover and monitor
backup readiness and repository requirements.

o The solution must be able to analyze a VMs
configuration and shows potential issues and
possible limitations that can be met during the
backup process (VMware Only).

o The solution must be able to send notifications of
alarms via customizable email.

o The solution must ensure complete monitoring
coverage by creating custom alarms for events
unique to the virtual environment.

o The solution must be able to perform modeling of
an alarm against past performance data to
understand potential alarm frequency and avoid
issues like inadvertent alert storms and missed
events.

o The solution must allow to view and manage
processes running on servers, hosts and VMs

o The solution must allow for customizing and
saving report templates to create reports that fit
specific information and formatting needs.

o The solution should be able to help manage the
growth of virtual infrastructure with features like
trend analysis, threshold forecasts, and
provisioning recommendations.

o The solution must be able to create Visio
diagrams that document the virtual
infrastructure.
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The solution must be able to discover VMs with
under- and over-utilized CPU and memory
resources and send recommendations on
appropriate vCPU and vRAM allocations.

The solution must be able to generate reports
that track configuration changes in both the
virtual and backup infrastructure, including the
change location and the user authenticated to
perform it.

Ability to generate a report to show all protected
and unprotected computers, including their last
backup state for physical workload

Built-in automation to include self-identify
backup infrastructure issue

Ability to save time and reduce manual
intervention with automatic resolution of a
common backup problem.

10 C. Project Implementation

o Completed Configuration Worksheet

o The server must meet the recommended systems
requirements

o The Operating System and the recommended
system requirement must be installed already
before the Veeam Backup & Replication

o Remove any other vendor's backup software
currently installed or configured

o Adequate disk space on the server and to the
target host

o A person with the necessary Network
Administrative rights must be present to assist in
the deployment

o The end-user must perform a complete backup
and Catalog Backup before upgrade deployment

o Musthave 1 Backup Repository

o VMware ESXi or Hyper-V Licensed.

o The Target/Source Host Permissions must have
Root permissions on the source ESX (i)/Hyper-V
host.

11 D. PROJECT SCOPE

(0]

Installation and configuration of Veeam

Backup & Replication Backup Server

» Installation/upgrade/Renew to appropriate
Backup Server

» Installation of necessary service packs,
security patches\updates, and software sub-
system services on the supplied Backup
Server to facilitate and secure files\folders
and database backup file systems for
Operating Systems, Database, etc

39




» Installation and configuration of clients and
media devices
» Network configuration check

o Configuration of services for Operating
Systems and Applications for clients
» Checking of client service and database

» . Checking network accessibility
» Configuration check before backup

» Assign and give appropriate permission for
the backup operator to facilitate secure access
to the Backup Server

o Test Backup and Restore

» Configuration of sample backup and restore

operation for testing purposes only

o Transfer of Information
» Provide product brief/orientation for not
more than 4 hours. (This does not replace a
formal training course for this product.

12
C. Windows Svr Datacntr 2019 / Windows
Server Device CAL / Windows Server User
CAL
o P71-09023 - Windows Svr Datacntr 2019 64Bit
English 1pk DSP OEI DVD 16 Core
o R18-05829 - Windows Server CAL 2019 English
1pk DSP OEI 5 Clt Device CAL
o R18-05867 - Windows Server CAL 2019 English
1pk DSP OEI 5 Clt User CAL
13 TECHNICAL SPECIFICATIONS

A. Hyper-
Converge
Infrastructur
e Appliance
(HCIA
Node Size Maximum of 2U per node
Number of Nodes At least two (2) nodes
Processor Atleast 2 x Intel Xeon Gold 6226R
2.9G per node, at least 16 cores per
processor
Memory Atleast 4 X 32GB RDIMM or similar
type or equivalent per node
Storage Atleast 6 X 6TB 7.2K RPM SATA
HDD per node, at least 4 X 960 GB
SSD SATA for caching per node
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Network ports per
Node

At least four (6) 1000Base-T and
two (2) 10Gb SFP+ Multimode
ports per node

Power supply

Atleast 2 X redundant power
supply per node

Compute Virtualization

It should have High-Availability. In
case the host fails, all the VMs
running on that host can be
recovered to another clustered
host to ensure business continuity

Should have built-in backup and
support agent-less incremental
VM-level backup. For Windows
VMs, file-level recovery must be
supported

Support snapshot consistent group
and scheduled snapshots

Able to evaluate performance of
virtual machines and hot-add
resources (vCPU and vRAM) when
they are running out of CPU or
memory, minimizing business
downtime.

Must have module activated
continuous data protection (CDP),
recording VMs OI at an interval as
minimum as 1 second. Data can be
restored at any point time in the
past three (3) days.

Al-Enhanced database
performance optimization with a
built-in self-adaptive performance
optimization engine

Support host health monitoring.
When a host is deemed unhealthy,
it will be put on an unhealthy host
list; VM placement and HA failover
will avoid using the unhealthy host
as a destination. When the host is
back to normal, it can be taken out
of the unhealthy host list
automatically

Must support module Activated
CDP (Continues Data Protection)
capable of recording VMs' 10s at an
interval as minimum as 1 second.
Data can be restored at any point
time in the past three (3) days

Storage Virtualization

Storage is in distributed
architecture where more than one
storage node is composed of a
Storage Area Network (SAN) that
can be scaled out (by increasing
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nodes) to expand storage capacity
and performance

Support access via iSCSI to enable
other hosts in the cluster to use
iSCSI to access the virtual storage,
and making Server SAN and IP SAN
work together and maximize
storage utilization

A full copy of the VM's data should
have existed on the node where the
VM is running to facilitate faster
read and write

The virtual storage must use SSD as
cache tier and spinning disk as data
tier to ensure performance and
cost balance. Data is written to SSD
first and read from SSD in priority
to improve performance

Data that is frequently accessed
(also called hot data) can use SSD
as a persistent storage media;
when VM is migrated or the host is
rebooted, the hot data must still
reside in the SSD for fast retrieval

Support 3 data copies with 3 hosts
to tolerate a failure of any 2 disks
or 1 host

Support disk bad sector prediction,
scanning, and repair to maximize
data security

Support storage capacity
prediction based on historical
usage statistics and consumption
behavior

Support disk remaining lifecycle
prediction

Network Virtualization

Natively Support deploying virtual
routers, virtual switches, and
firewalls.

Built-in distributed firewall to
apply granular access control
policy between VMs, securing east-
west traffic (also known as Micro-
segmentation)

The virtual router supports high
availability. A failed virtual router
can be automatically recovered
upon host failure to ensure high
availability of routing service
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Visualized Network topology can
be completed simply by dragging
objects and drawing connections
via a visualized web-based
management panel

Security Hypervisor-embedded Web
Protection Daemon

Distributed Firewall

14

B. Replication and

Disaster

recovery
Backup & Replication The solution should work with
Requirements VMware infrastructure based

on version 5.5, 6.x, and
Microsoft Hyper V in a single
product

The solution should support
hosts managed by VMware
vCenter Server and standalone
ESX hosts.

The solution should support
backup and replication of all
operating systems that are
supported by the hypervisor
platform

2-in-1 backup and replication
solution in a single product.

Agentless protection without
the need to install individual
agents inside each Guest VMs.

Support for LAN-free (SAN
mode) data backup, Hot add,
and Network transport mode

Able to integrate with primary
VMware datastore to perform
backup using storage snapshot

Able to recover a granular item
from storage snapshot using
explorer

Able to power on Virtual
machine using storage snapshot
with backup software
integration within less than 3
minutes

The solution should support the
Disk-To-Disk-To-Tape D2D2T
architecture

The Solution must comply with
less than 15 minutes of
Recovery Point Objective (RPO)
and Recovery Time Objective
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(RTO) with backup using
storage snapshot integration

Support for backup and
replicate thin and thick
provisioned VMs

Provide a centralized web-
based enterprise console to
monitor and manage all the
backup servers with a central
console

Included built-in encryption,
compression, and deduplication
in a single product without an
additional option to purchase

Ability to exclude specific
virtual disk for backup and
replication per VM selected in a
backup job.

Able to perform backup
verification using storage
snapshot with backup solution
integration

Ability to utilize forever
forward incremental, forward
incremental & reverse
incremental backup
methodology.

Ability to provide 83 Recovery
scenario

Ability to backup NAS using
SMBvl1, 2,or 3, NFSv3 or4.1,
Windows File Server, and Linux
File Server

NAS backup licensing based on
instance -subscription basis

NAS backup leverage on
changed file tracking

Ability to provide application-
consistent backup and
replication (utilizing MS VSS or
VMware Tools).

Support a continuous job
schedule to immediately start
the backup job upon completion
to provide near-Continuous
Date Protection (CDP).

Ability to perform full VM & VM
Configuration File restoration

Ability to perform Guest OS file-
level recovery.

Ability to create an isolated
environment for on-demand
Sandbox with required VMs
running for
testing/troubleshooting. In
addition, this isolated

Ability to perform Instant
recovery of VM by starting up
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VM in the production
environment, directly from the
native backup file without the
need to perform a restoration.

Ability to perform Instant Disk
Recovery (VMware) to mount a
particular virtual disk into
production VM

Ability to perform agentless
granular recovery object and
container for group policy
object, AD-integrated DNS
records, and Configuration
partition records

Ability to provide agentless
table-level recovery of a single
SQL Server database

Ability to perform agentless
transaction log backup and
replay and database restore to
original or new SQL Server

Ability to span data across
multiple tape libraries to
improve performance and
management

Ability to backup to tape jobs
using the same media pool,
which can simultaneously
process backup files from
different backup jobs.

Ability to reduce tape
consumption while providing
more extended retention
policies with Grandfather-
Father-Son (GFS) retention,
including four media sets:
weekly, monthly, quarterly, and
yearly.

Uses the MTF (Microsoft Tape
Format) industry format to
write data to tape

Ability to reduce backup size
and replication bandwidth
usage by excluding deleted file
blocks, swap, hibernation files,
and user-specified files and
folders.

Ability to set the maximum
acceptable /0 latency level for
production datastores to ensure
backup and replication
activities do not impact storage
availability to production
workloads.

Ability secure backup data and
network transfers with end-to-
end AES 256-bit encryption
without any negative impact on
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built-in compression and WAN
acceleration data reduction
ratios

The solution must be able to
replicate Virtual Machines on-
prem datacenter for high-
availability or off-site for
disaster recovery.

Ability to use failover plans that
have been created in advance
for built-in orchestration that
enables easy 1-click site failover

The solution must be able to
provide assisted failover and
failback of the Virtual Machines.
[t must also provide an
intelligent mechanism that
includes automated Re-IP and
network mapping of VMs on the
DR site and a failback
technology that transfers only
changed blocks back to a
production site.

Ability to perform a planned
and unplanned failover to the
DR site.

Ability to perform replication
from backup files without
impact on the production
environment

Ability to configure failover plan
to add VMs from replicas, move
them up or down to get a boot
order, and set a delay for each
VM so that VM doesn't start
before a previous one start up

Ability to configure network
throttling in a single product for
backup and replication

Ability to encrypt network
traffic based on source and
destination network in a single
product for backup and
replication

The solution must provide
automated tests and verification
of each backup or replica to
assure recoverability in case of
production failure. The
verification must include VM
files, OS, and Applications,
including custom testing using
scripts

The solution should be able to
create test environments by
running one or more VMs
directly from backup or replicas
inside an isolated environment
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for the use of testing,
development, or training
without the need to invest in
additional computing or
storage.

Ability to automatically verify
every restore point for backup
and replication by starting VMs
in an isolated Virtual Lab and
performing tests such as ping
test, heartbeat test, and
application test, perform
cleanup after verification and
send a report to Customer.

Central management to
configure protection for
virtualization, physical, and
cloud workload. Able to deploy
agents based on physical and
cloud workload

Supported Operating System
from Windows Server 2008 R2
SP1 till Windows Server 2019
for physical and cloud workload
using agent-based Solution

Ability to tier backup data to
object storage such as Azure
blob storage, AWS S3, and S3
compatible using Copy or Move
mode.

Ability to provide immutable
features to prevent modification
or deletion of data by leveraging
S3 Object Lock features

Integrated plug-in for
enterprise applications such as
Oracle RMAN and SAP Hana

Ability to increase security and
reduce interruptions by
scanning backup with a patent-
pending antivirus software
interface to prevent introducing
viruses and malware into the
production environment

Monitoring, Reporting,
Capacity Planning &
Chargeback

The solution should provide
advanced monitoring,
reporting, capacity planning &
chargeback for both the Virtual
and backup infrastructure.

The solution must be capable of
providing 24X7 real-time
performance monitoring by
collecting data on an interval
that includes all major
performance metrics, including
compute (CPU and RAM),
storage, and network
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The solution must allow the
view and analyze historical
performance data to
understand trends and facilitate
troubleshooting.

The solution must provide
advanced capabilities to
monitor the performance and
status of backup and replication
jobs, report on protected and
unprotected VMs, discover and
monitor backup readiness and
repository requirements.

The solution must be able to
analyze a VMs configuration
and shows potential issues and
possible limitations that can be
met during the backup process
(VMware Only).

The solution must be able to
send notifications of alarms via
customizable email.

The solution must ensure
complete monitoring coverage
by creating custom alarms for
events unique to the virtual
environment.

The solution must be able to
perform modeling of an alarm
against past performance data
to understand potential alarm
frequency and avoid issues like
inadvertent alert storms and
missed events.

The solution must allow
viewing and managing
processes running on servers,
hosts, and VMs.

The solution must allow for
customizing and saving report
templates to create reports that
fit specific information and
formatting needs

The solution should help
manage the growth of virtual
infrastructure with features like
trend analysis, threshold
forecasts, and provisioning
recommendations.

The solution must be able to
create Visio diagrams that
document the virtual
infrastructure

The solution must be able to
discover VMs with under- and
over-utilized CPU and memory
resources and send
recommendations on
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appropriate vCPU and vRAM
allocations.

The solution must be able to
generate reports that track
configuration changes in both
the virtual and backup
infrastructure, including the
change location and the user,
authenticated to perform it
Ability to generate a report to
show all protected and
unprotected computers,
including their last backup state

for physical workload
Built-in automation to include
self-identify backup
infrastructure issue
15
C. Windows Svr
Datacntr 2019 /
Windows
Server Device
CAL / Windows
Server User
CAL
P71-09023 - Windows
Svr Datacntr 2019
64Bit English 1pk DSP
OEIDVD 16 Core
R18-05829 - Windows
Server CAL 2019
English 1pk DSP OEI 5
Clt Device CAL
R18-05867 - Windows
Server CAL 2019
English 1pk DSP OEI 5
Clt User CAL
16 QUALIFICATION REQUIREMENTS

e The Supplier must be an Information and
Communications Technology (ICT) company, experienced
in System Integration dealing with different government
offices and private companies for at least five (5) years.

e  The Supplier must submit Certification from the
Manufacturer showing that the Supplier is an Authorized
or Official Partner for the following items;

1. HCIA
2. Backup and Replication of the Solution offered

e  The Supplier must provide Technical Certificate from

Manufacturer for the following items;
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1. at-least one engineer for backup and replication solution
of the Solution offered

2. at-least two certified engineers for HCIA of the Solution
offered

*Must submit Curriculum Vitae of the required
personnel

e The Supplier must provide a printed product brochure
from the Manufacturer for the following items of the
Solution offered;

1. HCIA
2. Backup and replication solution
3. Microsoft

e To ensure ease of communication and support for Hyper-
converged solutions, the Manufacturer of the HCI should
have at least two certified local (Filipino) engineers.

e The Supplier must provide proof that the proposed brand
must be present on Gartner Quadrant for the last three
years for the following items;

1. HCIA

2. Backup and replication solution.

e The Suppliers must provide a certificate that the
Manufacturer must be CMMI L5 certified for the following
item;

1. HCIA

e The Suppliers must have a PCAB License in a specialty in
Communication Facilities or above.

e The Suppliers must provide at least three (3) Levels of
support locally

e The Suppliers must provide at least an additional list of
Manpower support technical engineers.

17

DUTIES AND RESPONSIBILITIES OF TPB

e Assist prospective Suppliers during the conduct of the site
survey.

e Review and approve the work plan submitted by the Supplier
within five (5) working days.

e Grant the Supplier’s authorized representative access to its
premises and facilities to perform its obligations, provided
that the duly assigned TPB personnel shall accompany such
representative.
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e Reject any unit or part thereof that fails to pass any test
and/or inspection or does not conform to specification.
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o Replication and Disaster recovery

PRE-REQUISITE Completed Configuration Worksheet Server
must meet the recommended systems requirements.

» End-User will ensure that Operating System
and the recommended system requirement
are installed before the Veeam Backup &
Replication.

» Sl will ensure that no other vendor's backup
software is installed or configured, with
Adequate disk space on the server and the
target host.

» End-User will ensure that Network
Administrative rights must be present to
assist the deployment.

» Sl will ensure that the end-user must perform
complete backup and Catalog Backup before
upgrade deployment.

» One (1) Backup Repository VMware ESXi or
Hyper-V Licensed Target/Source Host
Permissions must have Root permissions on
the source ESX (i)/Hyper-V host.

END-USER RESPONSIBILITIES - The Service Integrator's
performance is predicated upon the following responsibilities being
fulfilled by the End-user.

» End-user shall provide to the designated
Implementation Leader for this Service to
whom all SI communications can be
addressed who will coordinate all End-user
resources for technical work sessions and
checkpoint meetings which will serve as the
interface between SI and all End-user
departments and any third-party vendors/
subcontractors participating in this Service
on any technical decisions, information
gathering, service level agreements,
broadcasting and change control who has the
authority to act for the End-user.

»  Such required facility arrangements must be
in place for the duration of this
implementation. Ensure any pre-requisite
hardware, operating system, and related
software are installed and operational at the
required version and maintenance levels,
except for those prerequisites that have been
stated to be provided/established by SI.

19

e Resources required
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o Hyper-Converge Infrastructure Appliance
(HCIA)

= Atleastone (1) test PC Monitor,
Keyboard, and mouse.

=  Cat-5e cables (at least three (3) cross-
overs and four (4) straight-through
wires) to connect to the network
infrastructure

= User Accounts for the installation

= Completed CONFIGURATION CHECKLIST

= Internet connection to access the HCI
website if applicable

= USB Key /License Certificate file

=  HCI Implementer or Technical
Deployment Lead

=  Support teams like Network
Administrator, Security Administrator,
Systems Administrator, and Helpdesk
Support.
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o Replication and Disaster recovery

=  QOperating System Recommended:
(minimum)
Windows Server 2016 Internet
Browser

Internet Explorer 7.0 or later

Processor Intel Pentium, Xeon, AMD,
or compatible x86-x64 processor

SQL Server or SQL

= Express Included: Microsoft SQL 2012
(SP3 Express Edition)
Network Interface Card 1 Gbps or
faster for onsite backup for quicker
replication,

1Mbps or faster for off-site backup
and replication.

= Memory Recommended: 16 GB RAM
DDR3/DDR4 (or more for better
performance).

TIMELINE

Hyper-Converge Infrastructure Appliance (HCIA

Installation and Configuration
a. Hypervisor installation to
bared metal server
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One (1) day - End-user
and Supplier

Hosts Clustering
Configure VLAN
Initialize Storage
Version check, upgrade
Configure Virtual
Network

mo a0 T

One (1) day - End-user
and Supplier

Network Checking

Check the storage network
connection

Check the business network
connection

check VLAN network connection
(only if the function appears on
un

Two (2) days - End-
user and Supplier

Configuration Check
Check HA and DRS to see if they meet
the Customer's requirement

Two (2) days - End-
user and Supplier

Files in need Uploading
Uploading the Guest OS Installer
to the HCI Platform

Five (5) days - End-
user and Supplier

VM Migrations Preparation
Select out the mission-critical
VMs, categorize them, and Settle
Down the recommended
specifications

One (1) day - End-user
and Supplier

VM Network Design

Settle down the network IP
address distribution, How the
VMs will be connected.

One (1) day -Supplier

Project Documentation

Two (2) days - End-
user and Supplier

Comprehensive Training
Classroom Type

One (1) day - End-user
and Supplier

Project Acceptance and Sign off

Replication and Disaster recovery

0.5 day - End- Phase 1 - Pre-Installation

user and 1. Pre-Implementation

Supplier Meeting/Kick-Off discussion of Scope
of Work document and the activities to
be done on deployment.

One (1) day - Phase 2 - Installation and

Supplier Configuration

1. Installation of Veeam Backup &
Replication v10 software.
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2. Installation of license.

3. Veeam Backup and replication
services are running

4. Relevant connectivity of virtual
infrastructure to VBR server

Three (3) days -
Supplier

Phase 3 - Configuration of
Replication Policy

7. Configure Backup Job/s

8. Select VM to Backup

9. Specify backup destination

10. Specify Data transfer

11. Define job/s schedule

12. Run backup job

One (1) day -
Supplier

Phase 4 - Replication Monitoring
3. Perform replica failover and
failback (optional)
4. Troubleshooting for
encountered issue/s

0.5 day - End-
user and
Supplier

Phase 5 - Transfer of Information /
Sign Off
2. Veeam backup and replication
v10 knowledge transfer

Service
Entitlement

v Three-year consumable** 8x5 onsite
support with NBD response time

v Three-year unlimited 8x5 phone
support

v Three-year unlimited 8x5 email
support

Support

Software support for three (3) years

Training

Provide product brief/orientation for
not more than 4 hours. (This does not
replace a formal training course for
this product
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OTHER CONDITIONS

a. PROJECT TERMS AND CONDITIONS

The Supplier shall perform the
abovementioned tasks and deliverables
as defined in the Scope of Work (SOW)
document. Estimated Man Days provided
are provided for guidance and scheduling
purposes. They are not guaranteed to be
exact, as these are subject to changes in
the availability of required resources,
setup deviations from as initially
indicated, force majeure, and other items
marked in the Risk Factors section of the
Scope of Work.

CUSTOMER assumes the responsibility
for maintenance and configuration seven
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(7) days after signing the Certificate of
Project Completion

b. CHANGES
=  Any change beyond the scope stated in
the Scope of Work shall be considered a
change request. The impact of changes
shall be discussed and deliberated upon
by the Project Manager and may be
subject to additional charges.

c. CONFIDENTIALITY

=  Supplier warrants and agrees to ensure
that confidential information obtained
with this project shall be kept in the
strictest confidence. The term
"Confidential Information" shall not
include information authorized by the
CUSTOMER to be publicly disclosed.
Supplier shall see that this confidentiality
requirement shall be observed by all
Supplier personnel assigned to the
CUSTOMER.

d. LIMITATIONS AND LIABILITIES.

= To the extent allowed by law, Vendor
liability under, or in respect of, this

Agreement is limited to:

o The total cost of this implementation
package. The hardware equipment,
licenses, and data costs are not
included.

o To the extent allowed by law, in no
event will the vendor or its affiliates,
authorized representatives, or
suppliers shall be liable for any of the
following:

1. Actuallosses or direct damages
that are not contemplated in the
paragraph above; or

2. Damages for loss of data, or costs
of software restoration; or

3. Damages relating to the
Customer's procurement of
substitute products or services
(i.e., "cost of cover'); or
Incidental, special or
consequential damages
(including downtime costs or
lost profits).
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PAYMENT SCHEME

‘# ‘ Activities ‘ Percentage of
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Contract Price

1 Delivery of Equipment (HCI) and 15%
Operating Systems

2 Approval of the Pre installation 30%
work plan, infrastructure
designs and system
architectures for deployment

3 Installation and 30%
Configuration of HCIA
4 User Acceptance Test, Live

testing and Simulation
5 Conduct of Training and 15%
Submission of Technical

Documentation and other
materials related to the project

6 Upon Project Completion and 10%
Acceptance of the End-User
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APPROVED BUDGET FOR THE CONTRACT (ABC)

The approved Budget for the Contract (ABC) is EIGHT
MILLION SIX HUNDRED THOUSAND PESOS (PHP
8,600,000.00) inclusive of all applicable fees and taxes.
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Delivery of Equipments - 1-90 calendar days (within) from
issuance of Notice To Proceed

25

Section 62. Warranty (RA 9184)

62.1 For the procurement of Goods, in order to assure
that manufacturing defects shall be corrected by the
supplier, a warranty security shall be required from the
contract awardee for a minimum period of three (3)
months, in the case of Expendable Supplies, or a minimum
period of one (1) year, in the case of Non-expendable
Supplies, after acceptance by the Procuring Entity of the
delivered supplies.

The obligation for the warranty shall be covered by either
retention money in an amount equivalent to at least one percent
(1%) but not to exceed five percent (5%) of every progress
payment, or a special bank guarantee equivalent to at least one
percent (1%) but not to exceed five percent (5%) of the total
contract price. The said amounts shall only be released after the
lapse of the warranty period or, in the case of Expendable
Supplies, after consumption thereof: Provided, however, That
the supplies delivered are free from patent and latent defects and
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all the conditions imposed under the contract have been fully
met.
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For Submission of Notarized Revised Omnibus Sworn
Statement (OSS) and Notarized Secretary’s Certificate (for
Corporate  Company,  Securities and  Exchange
Commission) or Special Power of Attorney (for Sole
Propiertor, Department of Trade and Industry)

The Authorized and Designated Representative in the
OSS is the same person/name indicated/stated in the
Secretary’s Certificate or Special Power of Attorney to
enter into, transact, deal and bid with TPB PHL
regarding the Services of a Delivery, Installation,
Configuration, Commissioning, Migration, and
Support Service for Hyper-Converged Infrastructure
Appliance (ITB No. 2022-030)
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Manners of Submission: The manners of envelope
submission is illustrated is Section 11l Bid Data Sheet under
items no. 15 and 15.1 page 22

28

Each and every page of the Bid Proposal, including the Bid
Form and Schedule of Prices, shall be signed by the duly
authorized representative/s of the Bidder.

29

Bid Bulletin / Bid Supplement:

Any Bid Bulletin or Bid Supplement issued by the TPB, the
bidders must include the said bid bulletin / bid supplement
to his/her bid proposal submission with signed conforme or
comply. (under the legal and technical envelope)
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1) Attach the Certificate of Satisfactory Completion
for Single Largest Completed Contract within the last five
(5) years from the date of submission and receipt of bids.

2) For the statement of all ongoing government and
private contract attached any of the following: signed
Notice of Award, Notice to Proceed, Contract/Purchase
Order.

3) Failure to submit the certificate of completion of
the project or any proof thereof, including the supporting
documents shall be a ground for disqualification of
eligibility
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4) Submission of PhilGEPS Platinum Certification and
Membership shall be observed in accordance with “GPPB
Resolution No. 15-2021: Lifting the Suspension of the
Mandatory Submission of PhilGEPS Platinum Certification
and Membership in Competitive Bidding and Limited
Source Bidding”

31 The Tourism Promotions Board is evaluating the
suppliers’ performance based on these criteria:
Quality (40%), Cost (25%), Timeliness (25%), and
Customer Service (10%)

32 CONTRACT DURATION

The effectivity of the Contract shall commence upon
receipt by the bidder of the Notice To Proceed which
will not be later than five (5) calendar days upon each
issuance until the completion of the deliverable /
services.

| hereby certify to comply and deliver all of the above requirements.

Name of Company Signature over Printed Name

of the authorized representative
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Section VIII. Checklist of Technical and
Financial Documents

Notes on the Checklist of Technical and Financial Documents

The prescribed documents in the checklist are mandatory to be submitted in the Bid, but
shall be subject to the following:

a. GPPB Resolution No. 09-2020 on the efficient procurement measures during a State
of Calamity or other similar issuances that shall allow the use of alternate documents
in lieu of the mandated requirements; or

b. Any subsequent GPPB issuances adjusting the documentary requirements after the
effectivity of the adoption of the PBDs.

The BAC shall be checking the submitted documents of each Bidder against this checklist
to ascertain if they are all present, using a non-discretionary “pass/fail” criterion pursuant to
Section 30 of the 2016 revised IRR of RA No. 9184.
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Checklist of Technical and Financial Documents

TECHNICAL COMPONENT ENVELOPE

Class “A” Documents

Legal Documents

[] @
[] (0

[]@©

[] (@)

Valid PhilGEPS Registration Certificate (Platinum Membership) (all pages);
or

Registration certificate from Securities and Exchange Commission (SEC),
Department of Trade and Industry (DTI) for sole proprietorship, or
Cooperative Development Authority (CDA) for cooperatives or its equivalent
document,

and

Mayor’s or Business permit issued by the city or municipality where the
principal place of business of the prospective bidder is located, or the
equivalent document for Exclusive Economic Zones or Areas;

and

Tax clearance per E.O. No. 398, s. 2005, as finally reviewed and approved
by the Bureau of Internal Revenue (BIR).

Technical Documents

[1®

[] (@)

[ 1)

[1®

1@

Statement of the prospective bidder of all its ongoing government and private
contracts, including contracts awarded but not yet started, if any, whether
similar or not similar in nature and complexity to the contract to be bid; and
Statement of the bidder’s Single Largest Completed Contract (SLCC) similar
to the contract to be bid, except under conditions provided for in Sections
23.4.1.3 and 23.4.2.4 of the 2016 revised IRR of RA No. 9184, within the
relevant period as provided in the Bidding Documents; and

Original copy of Bid Security. If in the form of a Surety Bond, submit also a
certification issued by the Insurance Commission;

or

Original copy of Notarized Bid Securing Declaration; and

Conformity with the Technical Specifications, which may include
production/delivery schedule, manpower requirements, and/or after-
sales/parts, if applicable; and

Original duly signed Omnibus Sworn Statement (OSS);

and if applicable, Original Notarized Secretary’s Certificate in case of a
corporation, partnership, or cooperative; or Original Special Power of
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Attorney of all members of the joint venture giving full power and authority
to its officer to sign the OSS and do acts to represent the Bidder.

Financial Documents

[] &)

1O

[ ] (m)

The Supplier’s audited financial statements, showing, among others, the
Supplier’s total and current assets and liabilities, stamped “received” by the
BIR or its duly accredited and authorized institutions, for the preceding
calendar year which should not be earlier than two (2) years from the date of
bid submission; and

The prospective bidder’s computation of Net Financial Contracting Capacity
(NFCCQ);

or

A committed Line of Credit from a Universal or Commercial Bank in lieu of
its NFCC computation.

Class “B” Documents
If applicable, a duly signed joint venture agreement (JVA) in case the joint
venture is already in existence;
or
duly notarized statements from all the potential joint venture partners stating
that they will enter into and abide by the provisions of the JVA in the instance
that the bid is successful.

Other documentary requirements under RA No. 9184 (as applicable)

[] ()

[] (0

[For foreign bidders claiming by reason of their country’s extension of
reciprocal rights to Filipinos] Certification from the relevant government
office of their country stating that Filipinos are allowed to participate in
government procurement activities for the same item or product.
Certification from the DTI if the Bidder claims preference as a Domestic
Bidder or Domestic Entity.

FINANCIAL COMPONENT ENVELOPE

[]@
[]®

Original of duly signed and accomplished Financial Bid Form; and
Original of duly signed and accomplished Price Schedule(s).
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Name of the Procuring Entity : Tourism Promotions Board
Project : Delivery, Installation, Configuration, Commissioning, Migration, and Support Service for Hyper-Converged Infrastructure Appliance (TPB-ITB No. 2022-(

Location of the Project :
Single Largest Completed Contract (SLCC) similar to the Contract to be
bid within five (5) years, contract should be atleast be fifty percent (50%) of the ABC

Business Name

Business Address

a. Owner’s Name Bidder’s Role a. Amount of Award a. Date Awarded
Name of b. Owner’s Name Address Nature of b. Amount at Completion b. Contract Effectivity
Contract c. Telephone Nos. Work Description % |c. Duration c. Date Completed
Government
Private

Note: This Statement shall be supported with
1. Contract

2. Notice to Proceed

3. Certificate of Satisfactory Completion

Submitted by:

Name of Representative of Bidder:

Position
Date







Name of the Procuring Entity : Tourism Promotions Board Philippines

Project : Delivery, Installation, Configuration, Commissioning, Migration, and Support Service for Hyper-Converged Infrastructure Appliance

(TPB-ITB No. 2022-030)

Location of the Project : Metro Manila (TPB Office)

List of all Ongoing Government & Private Contracts within five (5) years including contracts awarded but not yet started,

if any, weather similar or not similar in nature and complexity to the contract to be bid

Business Name

Business Address

Note: This statement shall be supported with:

1. Notice of Award and/or Contract / Purchase Order

2. Notice to Proceed

Submitted by :

Designation :

(Printed Name & Signature)

Date

Bidder’s Role % of Value of
a. Owner’'s Name a. Date Awarded Accomnlishment Outstanding
Name of Contract/ Project Cost b. Address Nature of Work b. Date Started Planned Actual Works /
c. Telephone Nos. Description % |c. Date of Completion Undelivered
Portion
Government
Private
Total Cost




FORMAT OF CURRICULUM VITAE (CV) FOR PROPOSED PROFESSIONAL STAFF

Proposed Position:

Name of Firm:

Name of Staff:

Profession:

Date of Birth:

Years with Firm/Entity: Nationality:

Membership in Professional Societies:

Detailed Tasks Assigned:

Key Qualifications:

[Give an outline of staff member’s experience and training most pertinent to tasks on project. Describe degree of
responsibility held by staff member on relevant previous projects and give dates and locations. Use about half a

page.]

Education:

[Summarize college/university and other specialized education of staff members, giving names of schools, dates
attended, and degrees obtained. Use about one quarter of a page.]

Employment Record:

[Starting with present position, list in reverse order every employment held. List all positions held by staff member
since graduation, giving dates, names of employing organizations, titles of positions held, and locations of projects.
For experience in last ten years, also give types of activities performed and client references, where appropriate. Use
about two pages.]




Languages:

[For each language, indicate proficiency: excellent, good, fair, or poor in speaking, reading, and writing.]

Certification:

I, the undersigned, certify that to the best of my knowledge and belief, these data correctly describe
me, my qualifications, and my experience.

Commitment:

| also commit to work for the Project in accordance with the time schedule as indicated in the
contract once the firm is awarded the Project.

Date:
[Signature of staff member and authorized representative of the firm] Day/Month/Year

Full name of staff member:
Full name of authorized representative:

SUBSCRIBED AND SWORN to before me this __day of [month] [year] at [place of execution],
Philippines. Affiant/s is/are personally known to me and was/were identified by me through
competent evidence of identity as defined in the 2004 Rules on Notarial Practice (A.M. No. 02-8-
13-SC). Affiant/s exhibited to me his/her [insert type of government identification card used], with
his/her photograph and signature appearing thereon, with no.

Witness my hand and seal this __ day of [month] [year].

NAME OF NOTARY PUBLIC

Serial No. of Commission

Notary Public for until

Roll of Attorneys No.

PTR No. __, [date issued], [place issued]
IBP No. __, [date issued], [place issued]




Doc. No.
Page No.
Book No.
Seriesof .



APPENDIX “1”

Bid Form for the Procurement of Goods
[shall be submitted with the Bid]

BID FORM

Date :
Project Identification No. :

To: [name and address of Procuring Entity]

Having examined the Philippine Bidding Documents (PBDs) including the
Supplemental or Bid Bulletin Numbers [insert numbers], the receipt of which is hereby duly
acknowledged, we, the undersigned, offer to [supply/deliver/perform] [description of the
Goods] in conformity with the said PBDs for the sum of [total Bid amount in words and
figures] or the total calculated bid price, as evaluated and corrected for computational errors,
and other bid modifications in accordance with the Price Schedules attached herewith and
made part of this Bid. The total bid price includes the cost of all taxes, such as, but not
limited to: [specify the applicable taxes, e.g. (i) value added tax (VAT), (ii) income tax, (iii)
local taxes, and (iv) other fiscal levies and duties], which are itemized herein or in the Price
Schedules,

If our Bid is accepted, we undertake:

a. to deliver the goods in accordance with the delivery schedule specified in the
Schedule of Requirements of the Philippine Bidding Documents (PBDs);

b. to provide a performance security in the form, amounts, and within the times
prescribed in the PBDs;

c. to abide by the Bid Validity Period specified in the PBDs and it shall remain binding
upon us at any time before the expiration of that period.

[Insert this paragraph if Foreign-Assisted Project with the Development Partner:
Commissions or gratuities, if any, paid or to be paid by us to agents relating to this
Bid, and to contract execution if we are awarded the contract, are listed below:

Name and address Amount and Purpose of
of agentCurrencyCommission or gratuity

(if none, state “None”) |

Until a formal Contract is prepared and executed, this Bid, together with your written
acceptance thereof and your Notice of Award, shall be binding upon us.

We understand that you are not bound to accept the Lowest Calculated Bid or any
Bid you may receive.

We certify/confirm that we comply with the eligibility requirements pursuant to the
PBDs.



The undersigned is authorized to submit the bid on behalf of [name of the bidder] as
evidenced by the attached [state the written authority].

We acknowledge that failure to sign each and every page of this Bid Form, including the
attached Schedule of Prices, shall be a ground for the rejection of our bid.

Name:

Legal capacity:

Signature:

Duly authorized to sign the Bid for and behalf of:
Date:




Price Schedule for Goods Offered from Within the Philippines
[shall be submitted with the Bid if bidder is offering goods from within the Philippines]

For Goods Offered from Within the Philippines

Name of Bidder Project ID No. Page of
1 2 3 4 5 6 7 8 9 10
Item | Description | Country | Quantity Unit Transportation | Sales and Cost of Total Total Price
of origin price and all other other Incidental Price, delivered
EXW costs taxes Services, if | per unit Final
per incidental to payable if | applicable, Destination
item delivery, per Contract per item (col
item 1S 5+6+7+ (col 9) x
awar_ded, 8) (col 4)
per item

Name:

Legal Capacity:

Signature:

Duly authorized to sign the Bid for and behalf of:




Bid Securing Declaration Form
[shall be submitted with the Bid if bidder opts to provide this form of bid security]

REPUBLIC OF THE PHILIPPINES)
CITY OF ) S.S.

BID SECURING DECLARATION
Project Identification No.: [Insert number]

To: [Insert name and address of the Procuring Entity]

I/We, the undersigned, declare that:

1.

I/We understand that, according to your conditions, bids must be supported by a Bid
Security, which may be in the form of a Bid Securing Declaration.

I/We accept that: (a) I/we will be automatically disqualified from bidding for any
procurement contract with any procuring entity for a period of two (2) years upon receipt
of your Blacklisting Order; and, (b) l/lwe will pay the applicable fine provided under
Section 6 of the Guidelines on the Use of Bid Securing Declaration, within fifteen (15)
days from receipt of the written demand by the procuring entity for the commission of
acts resulting to the enforcement of the bid securing declaration under Sections 23.1(b),
34.2, 40.1 and 69.1, except 69.1(f),of the IRR of RA No. 9184; without prejudice to other
legal action the government may undertake.

I/We understand that this Bid Securing Declaration shall cease to be valid on the
following circumstances:

a. Upon expiration of the bid validity period, or any extension thereof pursuant to your
request;

b. | am/we are declared ineligible or post-disqualified upon receipt of your notice to such
effect, and (i) I/we failed to timely file a request for reconsideration or (ii) lI/we filed a
waiver to avail of said right; and

c. | am/we are declared the bidder with the Lowest Calculated Responsive Bid, and
I/'we have furnished the performance security and signed the Contract.

IN WITNESS WHEREOF, I/We have hereunto set my/our hand/s this day of [month]
[year] at [place of execution].

[Insert NAME OF BIDDER OR ITS AUTHORIZED
REPRESENTATIVE]
[Insert signatory’s legal capacity]
Affiant

[Jurat]

[Format shall be based on the latest Rules on Notarial Practice]



Omnibus Sworn Statement (Revised)
[shall be submitted with the Bid]

REPUBLIC OF THE PHILIPPINES )
CITY/MUNICIPALITY OF ) S.S.

AFFIDAVIT

[Name of Affiant], of legal age, [Civil Status], [Nationality], and residing at [Address of

Affiant], after having been duly sworn in accordance with law, do hereby depose and state
that:

1.

[Select one, delete the other:]

[If a sole proprietorship:] | am the sole proprietor or authorized representative of [Name of
Bidder] with office address at [address of Bidder];

[If a partnership, corporation, cooperative, or joint venture:] | am the duly authorized and
designated representative of [Name of Bidder] with office address at [address of Bidder];

[Select one, delete the other:]

[If a sole proprietorship:] As the owner and sole proprietor, or authorized representative of
[Name of Bidder], | have full power and authority to do, execute and perform any and all
acts necessary to participate, submit the bid, and to sign and execute the ensuing contract
for [Name of the Project] of the [Name of the Procuring Entity], as shown in the attached
duly notarized Special Power of Attorney;

[If a partnership, corporation, cooperative, or joint venture:] | am granted full power and
authority to do, execute and perform any and all acts necessary to participate, submit the
bid, and to sign and execute the ensuing contract for [Name of the Project] of the [Name
of the Procuring Entity], as shown in the attached [state title of attached document showing
proof of authorization (e.g., duly notarized Secretary’s Certificate, Board/Partnership
Resolution, or Special Power of Attorney, whichever is applicable;)];

[Name of Bidder] is not “blacklisted” or barred from bidding by the Government of the
Philippines or any of its agencies, offices, corporations, or Local Government Units, foreign
government/foreign or international financing institution whose blacklisting rules have
been recognized by the Government Procurement Policy Board, by itself or by relation,
membership, association, affiliation, or controlling interest with another blacklisted
person or_entity as defined and provided for in the Uniform Guidelines on

Blacklisting;

Each of the documents submitted in satisfaction of the bidding requirements is an
authentic copy of the original, complete, and all statements and information provided
therein are true and correct;

[Name of Bidder] is authorizing the Head of the Procuring Entity or its duly authorized
representative(s) to verify all the documents submitted;

[Select one, delete the rest:]

[If a sole proprietorship:] The owner or sole proprietor is not related to the Head of the
Procuring Entity, members of the Bids and Awards Committee (BAC), the Technical



10.

Working Group, and the BAC Secretariat, the head of the Project Management Office or
the end-user unit, and the project consultants by consanguinity or affinity up to the third
civil degree;

[If a partnership or cooperative:] None of the officers and members of [Name of Bidder] is
related to the Head of the Procuring Entity, members of the Bids and Awards Committee
(BAC), the Technical Working Group, and the BAC Secretariat, the head of the Project
Management Office or the end-user unit, and the project consultants by consanguinity or
affinity up to the third civil degree;

[If a corporation or joint venture:] None of the officers, directors, and controlling
stockholders of [Name of Bidder] is related to the Head of the Procuring Entity, members
of the Bids and Awards Committee (BAC), the Technical Working Group, and the BAC
Secretariat, the head of the Project Management Office or the end-user unit, and the
project consultants by consanguinity or affinity up to the third civil degree;

[Name of Bidder] complies with existing labor laws and standards; and

[Name of Bidder] is aware of and has undertaken the responsibilities as a Bidder in
compliance with the Philippine Bidding Documents, which includes:

a. Carefully examining all of the Bidding Documents;

b. Acknowledging all conditions, local or otherwise, affecting the implementation of the
Contract;

c. Making an estimate of the facilities available and needed for the contract to be bid, if
any; and

d. Inquiring or securing Supplemental/Bid Bulletin(s) issued for the [Name of the
Project].

[Name of Bidder] did not give or pay directly or indirectly, any commission, amount, fee, or
any form of consideration, pecuniary or otherwise, to any person or official, personnel or
representative of the government in relation to any procurement project or activity.

In case advance payment was made or given, failure to perform or deliver any of the
obligations and undertakings in the contract shall be sufficient grounds to
constitute criminal liability for Swindling (Estafa) or the commission of fraud with
unfaithfulness or abuse of confidence through misappropriating or converting any
payment received by a person or entity under an obligation involving the duty to
deliver certain goods or services, to the prejudice of the public and the government
of the Philippines pursuant to Article 315 of Act No. 3815 s. 1930, as amended, or
the Revised Penal Code.

IN WITNESS WHEREOF, | have hereunto set my hand this _ day of __ , 20__ at

, Philippines.

[Insert NAME OF BIDDER OR ITS AUTHORIZED
REPRESENTATIVE]
[Insert signatory’s legal capacity]
Affiant

[Jurat]

[Format shall be based on the latest Rules on Notarial Practice]
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