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What is SITE?
SITE, the Society for Incentive Travel Excellence, is the only global organization dedicated to
strengthening and supporting the incentive travel industry. We connect incentive travel to
business results.

Over the last 40 years, SITE has grown to over 2,000 members in 90 countries with 29 local
and regional chapters. Incentive travel is not a luxury — it’s a necessity.
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SUCCESS IN STYLE 
Professional Customized Services for

MEETINGS I INCENTIVES I CONFERENCES I EVENTS 

Paula & Co. is your best destination management

partner blending perfectly with creativity and initiatives.
We provide in-style best practice for uniquely best result
that indeed turns your ordinary events to extraordinary.
We believe in the power of connection. We bridge your
global business to connect with local community and
support to drive them growth together.

With our strong collaboration, We ensure to become 
your best supporter for all events no matter what 
programme your expect, from business connection 
events, the journey of local experience to selective CSR 
activities. Join us to explore your next journey with your 
own style.

TIGER WOODS I Personal Trip in 2019 
Gucci I Louis Vuitton I 
Liverpool Event 2022 
Ambassadors Event 2023

WHO WE ARE? 

Paula Wongjenpen
(Managing Director)
T: +66 2 048 5838
M: +66 81 901 5859
E: paula.wong@paula-dmc.com

Address: No.1, Sukhumvit 60/1, Phra
Khanong Tai, Phra Khanong, Bangkok 
10260 Thailand

Website: https://www.pauladmc.com
Facebook: Paula & Co. DMC Thailand
Instagram: pauladmcthailand_official

Travel License Number: 11/009928



OLD-SCHOOL 

the old-school model of handling tours is disappearing. 

The new generation of travelers seeks flexible, 
personalized, technology-enabled experiences. 

Are the knowledge and expertise of institutional players 
completely lost? How are they still relevant today?

GIVING YOUR TOUR A MAKE-OVER



WITHOUT YOU, 
There is No Us. 

OLD-SCHOOL 

model of handling tours is disappearing



• PAPER

• VOUCHER

• READY MADE PROGRAM

• BROCHURE

• CASH I MONEY

THE OLD-SCHOOL MODEL OF HANDLING 
TOURS IS DISAPPEARING. 





DO YOU USE GOOGLE FOR WORK?



• TECHNOLOGY

• ELECTRONIC MENU / PROGRAM

• QR CODE

• VIRTUAL 

NOWADAY





MICE NOW: 

• FLEXIBLE IS THE KEY

• PERSONALIZED

• TECHNOLOGY-ENABLED

• EXPERIENCES

• SUSTAINABLITY

• HYGINE & SAFETY



PERSONALIZED
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PERSONALIZED









TECHNOLOGY-ENABLED EXPERIENCES

VIRTUAL TOUR



VIRTUAL TOUR

https://panomatics.com/virtualtours/th/kimptonmaalaihotel/index.html https://my.matterport.com/show/?m=m55sbctmG5A



7 travel and tourism trends in 2023 

for tour and activity operators



COMMUNICATION

NOW





SOCIAL MEDIA



FREE SOCIAL MEDIA



WHICH SOCIAL MEDIA YOU USE THE MOST?
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CEM, CIS, DES
Managing Director
Paula & Co. DMC (Thailand) Co., Ltd.
paula.wong@paula-dmc.com | M: +66 81 901 5859

www.paulaandcothailand.com
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