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A. EXTERNAL STAKEHOLDERS   

A1 -  OVERSIGHT BODIES 

These are agencies / offices that exercises some form of control over TPB which can be compliance, 
supervisory, oversight or reportorial  in nature. 

1. Anti-Red Tape Authority (ARTA) 

2. Bangko Sentral ng Pilipinas (BSP) 
3. Bureau of Internal Revenue (BIR) 

4. Bureau of Treasury (BTr) 

5. Climate Change Commission (CCC) 

6. Civil Service Commission (CSC) 

7. Commission on Audit (COA) 

8. Congress (Senate and House of Representatives) 

9. Data Privacy Commission (DPC) 

10. Department of Budget and Management (DBM) 

11. Department of Finance (DOF) 

12. Department of Information and Communication Technology (DICT) 

13. Department of Tourism Office of the Secretary (OSEC), Planning Service (PS) 
14. Governance Commission for GOCCs (GCG) 

15. Government Procurement Policy Board (GPPB) 

16. Government Service Insurance System (GSIS) 

17. Home Mutual Development Fund (Pag-ibig) 

18. LGUs (on local permits and ordinances) 

19. Office of the Government Corporate Counsel (OGCC) 

20. Philippine Commission on Women (PCW) 

21. Philippine Health Insurance Corporation (PhilHealth) 

22. Presidential Communications Operations Office (PCOO) 

A2 - TOURISM STAKEHOLDERS 

These are individuals or organizations that TPB directly or indirectly service (i.e. tourists) or partner 
with to ensure that TPB's tourism goals for the country in general and for its 13 key markets in 
particular are served to help the tourism sector bring in more international tourists and spur the 
growth of domestic tourism. 

1. MICE, Media and Travel Trade visitors / Foreign and domestic tourists 

2. Private Sector 

3. DOT Foreign Offices (FOs) 

4. DOT Regional Offices (ROs) 

5. DOT Attached Agencies (e.g. Tieza, etc.) 

6.Tourism Associations (PhilTOA, PTAA, etc.) 

7. Local Government Units (on tourism destinations) 
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A3 -  CONTRACTED PARTIES (Suppliers of goods and services) 

These are individuals or organizations contracted by TPB to provide it with the required products 
and services to enable the effective operations of TPB's ISO 9001 QMS and processes. 

1. Five Ecom as Office Lessor 

2. Legaspi Towers 300, Inc. Building Administration 

3. Suppliers or Contractors 

3. ISO 9001 Certification Body 

B. INTERNAL STAKEHOLDERS 

INTERNAL INTERESTED PARTIES 

These are the men and women of TPB, led by the Board, the COO and the MANCOM, who tirelessly 
and professionally run the different aspects of TPB's business processes, to serve and work with the 
tourism stakeholders, engage to comply with oversight bodies' requirements, and fulfill TPB's 
mandate, and achieve the vision and mission of the organization. 

1. Tourism Board of Directors (TPB BoD) 

2. TPB Management 

3. TPB Employees 
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