


































6 Special Event I Project DOMESTIC 

7 Special Event I Project DOMESTIC 

8 Special Event/ Project MARCOM 

9 Specia l Event I Project EAMI 

10 
Conduct of Product 

DOMESTIC 
Update 

11 
Conduct of Product 

DOM ESTIC 
Update 

12 
M.I.C.E. Invitational 

Program 
MICE 

13 
Membership Program I 

Campaign 
DOMESTIC 

14 Special Event I Project DOMESTIC 

15 Special Event I Project 
INTERNATION 

Al 

16 Special Event I Project 
INTERNATION 

Al 

17 
Conduct of Product 

DOMESTIC 
Update 

18 
Membership Program I 

DOMESTIC 
Camoaien 

19 
Conduct of Product 

DOMESTIC 
Update 

20 Special Event/ Project MICE 

21 
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Conduct of Virtua l Seminars on Digita l Marketing, Ca(2aCirl Building, and Submitted for 3Q 
Skills DeveloQment August 

Report 
Motourismo Publicirl and Promotions through Ride PH Season 5: The New 

August 
Submitted for 3Q 

Normal Report 

TPB PWA and Native AQ[! Project July 
Submitted for 3Q 

Report 

Vi rtua l Phi l iQ[! ine Trave l Exchange 2020 September 
Submitted for 3Q 

Report 

Ph i I i 1212ine Tourism Destination lnvento!)l{Bohol} December 
Submitted for 4Q 

Report 

Phili[!(2ine Tourism Destination lnvento!:l£ December 
Submitted for 4Q 

Report 

MICE+ E Fami l iarization TriQ December 
Submitted for 4Q 

Report 

"Rethinking leadersh iQ" Web inars. December 
Submitted for 4Q 

Report 

6th Regional Travel Fair (RTF! Vitual Edit ion December 
Submitted for 4Q 

Reoort 

RT-PCR Subsid:z: Program w ith PCMC December 
Submitted for 4Q 

Report 

RT-PCR Subsi d:z: Program w ith UP·PGH December 
Submitted for 4Q 

Reoort 

Phi l i 1212ine Tourism Destination lnvento!:l£ {Samar and November 
Submitted for 4Q 

Report 

TPB Membershi l:! Wee!: Chat November 
Submitted for 4Q 

Report 

Phili(2[!ine Tourism Destination lnvento!:l£ (Baguio and Benguetl October 
Submitted for 4Q 

Reoort 

Phi li[!E;!ine MICE Conference Virtua l Edition (MICECONiine) October 
Submitted for 4Q 

Report 

, 
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IMPLEMENTATION OF PLANNED DOMESTIC AND INTERNA nONAL PROJECTS TO BE HELD IN THE PHIUPPINES 
2020 Calibrated Targol: 75% of plannod projects are implemented 

2 

3 

5 

6 

7 

8 

9 

10 

12 

13 

Business Unit PPA 

Oomesuc PromoiJOn$ Department ·RetMkiOQ Leadership" Webinars 

Oomesuc PromotJoos Department 6th Regional Travel Fa.r (RTF) \Atual Edition 

Oomesbc Promoi.!Ons Oepan:ment Conduct of Virtual Seminars on O.gital MatketJ.ng. 
Capacity Budding, and Sk1lts .DevelOpment 

Domestic Promobons Department Motoonsmo Pl.A>Ioty and PtomobMS through Ride 
PH Susoo 5: The 'Nev1 Nonnal 

Domestic PromotiOnS Depanment Ornm Plt>lication of TPB Membershilp Butlettn 

Oomesb<: Promoi.!Ons Department 

Oomesbc Promotions Oepanment 

Oomes!JC PromotiOnS Department 

Oomesuc Ptomotions Oepartmerrt 

Oomesuc Promotions Department 

Phi!olppine TourtSm Destination lrwentory (PTOI) 
Bagl,jo Qty and Benguet 
Pll'lippine TourtSm Destination lnven1()()' (PTOI) 
Bonol 
Ptiiippltle Tounsm OestJna!ion lovent()()' (PTOI) 
Pampanga 

PN~ippine Toonsm Oesbnalion Inventory (PrDI) 
Samat and L~e 

Release of Speoal Contngency FIXid for the 
Conduct of e MaJ1(et and Stakeholder Researdl 
StUdies on Travet & TO\Xlsm cfuring and atter COVIl).. 
19pandemlc 

Domestic Promotions Department Sustainable Community Based T <Uism in Northern 
Luzon 

Oomesuc Promotions Department TPB Memberstup Week.!y Chat 

lnternaliOrtal PromotiOns Department Phif!ppine Travel Exchange 

4 Officially received by the Governance Commission on 15 March 2022. 

Quatttr 

4th 

4th 

4th 

3rd 

Year-ROU'ld 

Year-Roood 

Year·Roood 

Budget 

~1.000.000.00 

,.3,680,000.00 

,.1 ,000,000.00 

,.5 000.000.00 

~830.000.00 

fl'.co.ooo.ooo.oo 

fl'4,368.000.00 

fi'S,OOO.OOO.OO 

Cost charged to Oomesllc Pr0flld.10ns D~rllrnMI 
and MIS Oepat1ment 

fl'38.25f.OOO.OO 



RT -PCR Tests Subsidy fOf Qualified DomestiC 
14 lntetl\at.onal Promotions Departmenl TCilSOSlS -through Ptll1ppnt~ GerM!t'al Hospital {UP-

PGH) 

RT -PCR Tests Subsidy fOf Quaflfied Oom~stlc 
15 lntetnattOOaJ Promo1k>os Oepartmem Tourists., Partne!$h4> v&h Phipplne Chidren's 

16 

17 

18 

19 

Propa rod by: 

Mati<etmg Co1111'nYnications 
Department 

Mac'ket.ng Commuoie#lions 
Oeparunent 

MICE Oeparonent 

MICE Department 

Medical Center (PCr.iC• 

Prinl Ad Placements for the Safety ProtOCOls of the 
Department ofT ourism coon under lhe New Notmal 

TPB PWA and Nabve App Project 

MICE + E Famll3!1zab0n T11> 

MICECONkle 2020 (Phi'pp11e MICE Conference 
VIrtual Edihonl 

Reviewed by: 
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4th 

4th 

2nd 

3rd 

4th 

.Cth 

In <:oordinati<>n with: 

MARIAN~~GARATE 
al.dget ~m audget oMStOO 

ft9,999 900.00 

t-8.700.000.00 

P42,000.000.00 

P6.000.000.00 

P4,845.000.00 

1"'3.000.000 00 

Approved by: 

au_ aLL- -
MARIA ANTHONETTE c.-vew~UONES 
Chief Operat1ng Otrteer 



Appendix 2 

SM 2: GENERATE RETURN ON MARKETING INVESTMENT (ROMI) OF TPB DOMESTIC AND INTERNATIONAL MARKETING AND PROMOTIONS PROJECTS 

COST/ACTUAL BUDGET UTILIZED 

No. PROGRAM/PROJECT/ACTIVITY 
(IN PHILIPPINE PESO) 

PER EXCEL FILE OF PER LIQUIDATION PER DISBURSEMENT 
COMPUTATION OF ROMI REPORTNOUCHER VOUCHER 

1 Asean Tourism Forum (ATF) 2020 10,629,763.30 767,702.73 893,306.10 
2 Flight Centre World Travel Expo 2020 and Travel Agent's Seminar 1,237,115.89 1,591 ,393.81 0.00 
3 Luxperience Virtual Event 2020 732,600.00 687,523.29 2,1 00,765.60 
4 Sydney Mardi Gras Parade 2020 585,000.00 0.00 3,505, 795.16 
5 TPB/DOT Osaka Familiarization Tour for the JATA Hyogo Chapter 554,308.00 0.00 550,843.58 

Members 
6 Joint Promotions w ith ST World for Boracay Promotion during the 947,118.69 0.00 0.00 

Golden Week 
7 Joint Promotion with Murasaki Sports 475,736.86 0.00 0.00 
8 51st International Boat Show Dusseldorf (BOOT Dusseldorf) 2020 9,587,773.35 0.00 0.00 

9 World Travel Market 2020 Virtual Edition 3,298 847.87 0.00 3,298,847.87 
10 Virtual Philippine Travel Exchange 2020 30,517,759.33 0.00 2,243,989.69 
11 Conduct of Motourismo Program 9,441 ,674.00 0.00 0.00 
12 Regional Travel Fair (RTF) Virtual Edition 3,031 ,000.00 0.00 112,500.01 
13 8th Meetings Arabia & Luxury Travel (MALT) Congress 2020 271 ,160.80 0.00 271 '160.80 

14 Incentive Travel and Conventions 4,829,100.00 0.00 4,829,100.00 
15 Virtual Incentive Travel and Convention Meetings China (IT&CM) 142,800.00 0.00 0.00 

China 



SM 4: NUMBER OF TPB-SUPPORTED EVENTS/PROJECTS ORGANIZED BY FOREIGN SUPPLIERS 

LIST AS OF 11 MARCH 2021 1 LIST AS OF 16 A PRIL 2021 2 L IST AS OF 28 OCTOBER 2021 3 

No. 
NAME OF IMPLEMENTATION 

NAME OF EVENT/PROJECT 
IMPLEMENTATION 

NAME OF EVENT/PROJECT 
EVENT/PROJECT DATE DATE 

1 
The Outdoor Adventure 20 February The Outdoor Adventure and 

February 
The Outdoor Adventure and 

Show Series (Toronto Travel Show - Toronto Travel Show- Toronto 

2 
and Vancouver) The Outdoor Adventure and 

February 
The Outdoor Adventure and 

Travel Show - Vancouver Travel Show -Vancouver 
Flight Centre World Flight Centre World Travel Flight Centre World Travel 

3 Travel Expo 2020 and 15-17 February 2020 Expo 2020 and Travel February Expo 2020 and Travel 
Travel Agents' Seminar Agents' Seminar Agents' Seminar 

Philippine Airline (PAL) Philippine Airline (PAL) 

4 - - Perth-Manila Inaugural Flight 
(Travel Trade and Consumer 

February Perth-Manila Inaugural Flight 
(Travel Trade and Consumer 

Activities) Activities) 

5 
Fukuoka Travel 

08-09 February 2020 Fukuoka Travel Expo 2020 
February 

Fukuoka Travel Expo 2020 
Exposition 

6 
National Multicultural February National Multicultural - - Festival 2020 Festival 2020 

7 - - Sydney Mardi Gras Parade February Sydney Mardi Gras Parade 
2020 2020 

B1h Meetings Arabia & 81h Meetings Arabia & Luxury February 81h Meetings Arabia & Luxury 
8 Luxury Travel (MALT) 25-26 February 2020 Travel (MALT) Congress Travel (MALT) Congress 

Congress 2020 2020 2020 
5151 International Boat Show 51st International Boat Show 

9 Boot Dusseldorf 18-26 January 2020 Dusseldorf (BOOT January Dusseldorf (BOOT 
Dusseldorf) 2020 Dusseldorf) 2020 

10 Hiroshima Soratabi 17-19 January 2020 Hiroshima Sora Tabi 2020 January Hiroshima Sora Tabi 2020 

11 
ASEAN Tourism Forum 

12-16 January 2020 
ASEAN Tourism Forum 

January 
ASEAN Tourism Forum 

(ATF) 2020 (ATF) 2020 (ATF) 2020 
Joint Promotion with ST Joint Promotion with ST 

12 - - World for Boracay Promotion March World for Boracay Promotion 
during the Golden Week during the Golden Week 

1 Officially received by the Governance Commission on 08 November 2021. This list is similar with the list officially received by GCG on 28 July 2022. 
2 Excel fi le initially uploaded in the shared Google Drive link. Officially received by the Governance Commission on 15 April 2021. 
3 Excel file recently/currently uploaded in the shared Google Drive link. Officially received by the Governance Commission on 15 April2021. 
4 Officially received by the Governance Commission on 15 March 2022. No implementation date was indicated in the submitted list. 

IMPLEMENTATION 
DATE 

February 

February 

February 

February 

February 

February 

February 

February 

January 

January 

January 

March 

Appendix3 

LIST ATTACHED TO THE 
REQUEST LETTER FOR 

RECONSIDERATION4 

NAME OF EVENT/PROJECT 

The Outdoor Adventure Show 
Series (Toronto and 
Vancouver) 

Flight Centre World Travel 
Expo 2020 and Travel Agents' 
Seminar 

-

Fukuoka Travel Exposition 

-

-

81h Meetings Arabia & Luxury 
Travel (MALT) Congress 2020 

Boot Dusseldorf 

Hiroshima Soratabi 
ASEAN Tourism Forum (ATF) 
2020 

-



LIST AS OF 11 MARCH 2021 1 LIST AS OF 16 APRIL 2021 2 

No. 
NAME OF IMPLEMENTATION 

NAME OF EVENT/PROJECT 
IMPLEMENTATION 

EVENT/PROJECT DATE DATE 
Asia Dive Expo (ADEX) 

13 - - Singapore Tactical March 
Campaign 

14 - - Philippine Dive Night in 
October 

Fukuoka 

15 - - Philippine Dive Night in 
October 

Osaka 
Brochure Support for DOT 

16 - - Osaka for Osaka, Nagoya 
April 

and Fukuoka Travel 
Agencies 

17 
Joint Promotion with 

April - - Murasaki Sports 

18 ASTA Global Convention 10-13 August 2020 
ASTA Global Convention 

August 
2020 
Participation in Virtuoso 

19 Virtuoso Travel Week 10-13 August 2020 Travel Week -The Virtual August 
Experience 2020 

20 Marine Diving Fair 2020 21-23 August 2020 
Marine Diving Fair (MDF) 

August 
2020 

21 Taipei Tourism Expo 28-31 August 2020 Taipei Tourism Expo 2020 August 
Incentive Travel and Virtual Incentive Travel & 

22 Conventions Meetings (IT 03-05 August 2020 Conventions Meeting China August 
& CM China) 2020 (IT & CM China 2020) 

23 
1•t Philippine Online Dive 01 July- 15 August 1st Philippine Online Dive 

July 
Fair in Taiwan 2020 Fair in Taiwan 2020 
China-ASEAN Expo 

China-ASEAN Expo Tourism 
24 Tourism Exhibition 07-10 December 2020 December 

(CAEXPO-TE) 
Exhibition (CAEXPO-TE) 

25 - - Philippine Online Travel Fair December 

26 
Kaohsiung International 

18-21 December 2021 
Kaohsiung International 

December 
Travel Fair {KITF} Travel Fair 2020 

27 - - Chengdu International 
November 

Tourism Exhibition 2020 

28 World Travel Market 09-12 November 2020 
World Travel Market (WTM) 

November 
2020 

29 Girls' Travel Fes 2020 10 November 2020 Girls' Travel Fes 2020 November 

T P B 1 Page 2 of 1 o 
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LIST ATTACHED TO THE 
LIST AS OF 28 OCTOBER 2021 3 REQUEST LETTER FOR 

RECONSIDERATION4 

NAME OF EVENT/PROJECT 
IMPLEMENTATION 

NAME OF EVENT/PROJECT 
DATE 

Asia Dive Expo (ADEX) 
Singapore Tactical March -
Campaign 
Philippine Dive Night in 

October -Fukuoka 
Philippi ne Dive Night in 
Osaka 

October -
Brochure Support for DOT 
Osaka for Osaka, Nagoya 

April -
and Fukuoka Travel 
Agencies 
Joint Promotion with 

April 
Murasaki Sports 

-
ASTA Global Convention 

August ASTA Global Convention 
2020 
Participation in Virtuoso 
Travel Week- The Virtual August Virtuoso Travel Week 
Experience 2020 
Marine Diving Fair (MDF) 

August Marine Diving Fair 2020 
2020 
Taipei Tourism Expo 2020 August Taipei Tourism Expo 
Virtual Incentive Travel & Incentive Travel and 
Conventions Meeting China August Conventions Meetings (IT & 
2020 (IT & CM China 2020) CM) China 
pt Philippine Online Dive 

July 
1•t Philippine Online Dive Fair 

Fair in Taiwan 2020 in Taiwan 

China-ASEAN Expo Tourism China-ASEAN Expo Tourism 
December 

Exhibition (CAEXPO-TE) Exhibition (CAEXPO-TE) 

Philippine Online Travel Fair December -
Kaohsiung International 

December 
Kaohsiung International Travel 

Travel Fair 2020 Fair (KITF) 
Chengdu International 

November -
Tourism Exhibition 2020 
World Travel Market (WTM) 

November World Travel Market 
2020 
Girls' Travel Fes 2020 November Girls' Travel Fes 2020 



LIST AS OF 11 MARCH 2021 1 LIST AS OF 16 APRIL 2021 2 

No. 

NAME OF IMPLEMENTATION 
NAME OF EVENT/PROJECT 

IMPLEMENTATION 
EVENT/PROJECT DATE DATE 

Joint Philippine Tourism 

30 Consumer Activation 
November - -

Focusing on Filipino-
Australians 
Joint Promotions Campaign 

31 - - with Henan Dahua November 
International Travel Service 
Virtual Incentive Travel & 

32 - - Conventions Meetings (IT & November 
CM) Asia 2020 

33 Luxperience Virtual Event 13-16 October 2020 
Luxperience Virtual Event 

October 
2020 

34 
Tourism Expo Japan 30 October- 01 Tourism Expo Japan (TEJ) 

October (TEJ) November 2020 2020 

35 
Taichung International 

23-26 October 2020 
Taichung International Travel 

October Travel Fair Fair2020 

36 - - Philippine Holiday 
October 

Destination Virtual Tours 

37 Various Travel Trade Online 
October - -

Campaigns in Australia 
Weplanr Joint Campaign 

38 - - Promoting the Philippines as October 
a Wedding Destination 

39 - - - -

40 I BTM Americas - - -
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LIST A TIACHEO TO THE 
L IST AS OF 28 OCTOBER 2021 3 REQUEST LEITER FOR 

RECONSIDERATION4 

NAME OF EVENT/PROJECT 
IMPLEMENTATION 

NAME OF EVENT/PROJECT 
DATE 

Joint Philippine Tourism 
Consumer Activation 

November 
Focusing on Filipino-

-
Australians 
Joint Promotions Campaign 
with Henan Dahua November -
International Travel Service 
Virtual Incentive Travel & 
Conventions Meetings (IT & November -
CM) Asia 2020 
Luxperience Virtual Event 

October Luxperience Virtual Event 
2020 
Tourism Expo Japan (TEJ) 

October Tourism Expo Japan (TEJ) 
2020 
Taichung International Travel 

October 
Taichung International Travel 

Fair 2020 Fair 
Philippine Holiday 

October -Destination Virtual Tours 
Various Travel Trade Online 

October 
Campaigns in Australia 

-
Weplanr Joint Campaign 
Promoting the Philippines as October -
a Wedding Destination 
Union of International 
Associations (UIA) 81h September -
Roundtable Asia Pacific 

IBTM Americas 2020 and - - Sales Presentation in Mexico 
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SM 5: NUMBER OF TPB-ASSISTED DOMESTIC AND INTERNATIONAL PROMOTIONS PROJECTS ORGANIZED BY PHILIPPINE STAKEHOLDERS 

LIST AS OF 16 APRIL 20205 LIST AS OF 11 MARCH 2021 6 LIST AS OF 11 MARCH 20217 
No. IMPLEMENTATION 

NAME OF EVENT/PROJECT NAME OF EVENT/PROJECT NAME OF EVENT/PROJECT 
DATE 

1 27th Travel Trade Expo 27th Travel Trade Expo 271h Travel Trade Expo 07-09 February 2020 

Philippines' Bid to Host the Rotary Philippines' Bid to Host the Rotary 
Philippines' Bid to Host the 

2 
International Convention in 2026 International Convention in 2026 

Rotary International Convention 28 February 2020 
in 2026 

World Small Animal Veterinary World Small Animal Veterinary World Small Animal Veterinary 
3 Association (WSAVA) Regional Association (WSAVA) Regional Association (WSAVA) Regional 28 February 2020 

Congress 2022 Bid Congress 2022 Bid Congress 2022 Bid 

2nd International Meliponine 2nd International Meliponine 2nd International Meliponine 
Conference and Asian Apicultural Conference and Asian Apicultural Conference and Asian 

4 Association (AAA) Philippines Association (AAA) Philippines Apicultural Association (AAA) 25-28 February 2020 
Symposium on Pollinator Symposium on Pollinator Philippines Symposium on 
Conservation Conservation Pollinator Conservation 

5 
ASEAN Puppetry Association Cultural ASEAN Puppetry Association ASEAN Puppetry Association 

27-28 February 2020 Shows Cultural Shows Cultural Shows 

Asia Pacific Association of Banking Asia Pacific Association of Asia Pacific Association of 
6 Institutes (APABI) 2020 Meeting and Banking Institutes (APABI) 2020 Banking Institutes (APABI) 2020 27-29 February 2020 

Conference Meeting and Conference Meeting and Conference 

7 Cavendish Industries Incentive Group Cavendish Industries Incentive Cavendish Industries Incentive 
1 0-15 February 2020 

Group Group 

8 
RK Vacations (India) MICE Incentive RK Vacations (India) MICE RK Vacations (India) MICE 

18-21 February 2020 
Tour Group Incentive Tour Group Incentive Tour Group 

TPB/DOT Osaka Familiarization Tour 
TPB/DOT Osaka Familiarization TPB/DOT Osaka Familiarization 

9 
for the JATA Hyogo Chapter Members 

Tour for the JATA Hyogo Chapter Tour for the JATA Hyogo 11-14 January 2020 
Members Chapter Members 

10 
29th Western Pacific Naval 29th Western Pacific Naval 29th Western Pacific Naval 

28-30 January 2020 Symposium (WPNS) Workshop Symposium (WPNS) Workshop Symposium (WPNS) Workshop 

5 Excel fi le initially uploaded in the shared Google Drive link. Officially received by the Governance Commission on 15 April 2021 . 
6 Officially received by the Governance Commission on 08 November 2021. 
7 Officially received by the Governance Commission on 16 July 2022. This list is similar with the list officially received by GCG on 28 July 2022. 
8 Excel file recently/currently uploaded in the shared Google Drive link. Officially received by the Governance Commission on 15 April 2021. 

LIST AS OF 28 OCTOBER 2021 8 

IMPLEMENTATION 
NAME OF EVENT/PROJECT 

DATE 

27th Travel Trade Expo February 

Philippines' Bid to Host the Rotary 
International Convention in 2026 

February 

World Small Animal Veterinary 
Association (WSAVA) Regional February 
Congress 2022 Bid 

2nd International Meliponine 
Conference and Asian Apicultural 
Association (AAA) Philippines February 
Symposium on Pollinator 
Conservation 

ASEAN Puppetry Association 
February 

Cultural Shows 

Asia Pacific Association of 
Banking Institutes (APABI) 2020 February 
Meeting and Conference 

Cavendish Industries Incentive 
February 

Group 

RK Vacations (India) MICE 
February 

Incentive Tour Group 

TPB/DOT Osaka Familiarization 
Tour for the JATA Hyogo Chapter January 
Members 

29th Western Pacific Naval 
January 

Symposium (WPNS) Workshop 



LIST AS OF 16 APRIL 20205 LIST AS OF 11 MARCH 2021 6 

No. 
NAME OF EVENT/PROJECT NAME OF EVENT/PROJECT 

11 
International School Manila (ISM) International School Manila (ISM) 
Centennial Centennial 

12 UST Medicine Class UST Medicine Class 

13 
Incredible Vacations (India) MICE Incredible Vacations (India) MICE 
Incentive Tour Group Incentive Tour Group 

14 MIS Watts Electronics Pvt Ltd M/S Watts Electronics Pvt Ltd 
Incentive Tour Incentive Tour 

15 
Peter England (India) MICE Incentive Peter England (India) MICE 
Tour Group Incentive Tour Group 

V-Guard Industries Ltd (India) MICE 
V-Guard Industries Ltd {India) 

16 Incentive Tour Group (1st Group) 
MICE Incentive Tour Group (1st 
Group) 

V-Guard Industries Ltd (India) MICE 
V-Guard Industries Ltd (India) 

17 
Incentive Tour Group (2nd Group) 

MICE Incentive Tour Group (2nd 
Group) 

18 
Regional Society Leadership Regional Society Leadership 
Conference Conference 

19 Winter Escapade 7 -IMFITPH Winter Escapade 7 -IMFITPH 

Release of TPB Special Contingency 
Release of TPB Special 
Contingency Fund (SFC) for the Fund (SFC) for the Procurement of 
Procurement of Personal 

20 Personal Protective Equipment (PPE) 
Protective Equipment (PPE) and 

and Vitamins for the Frontline Tourism 
Airport Personnel 

Vitamins for the Frontline Tourism 
Airport Personnel 

Release of Special Contingency Fund 
21 for Procurement of Essential Care Kits 

Tourist Ninoy Aquino International 

(MalasaKITS) for Stranded Tourist Airport (NAIA) Terminals 

Release of TPB Special Contingency Release of TPB Special 
22 Fund (SFC) for Stranded Domestic Contingency Fund (SFC) for 

Tourists affected by the COVID-19 Stranded Domestic Tourists 
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L IST AS OF 11 MARCH 20217 LIST AS OF 28 OCTOBER 2021 8 

IMPLEMENTATION IMPLEMENTATION 
NAME OF EVENT/PROJECT 

DATE 
NAME OF EVENT/PROJECT 

DATE 

International School Manila 
06-08 January 2020 

International School Manila (ISM) 
January 

(ISM) Centennial Centennial 

UST Medicine Class 15-19 January 2020 UST Medicine Class January 

Incredible Vacations (India) 
16-20 January 2020 

Incredible Vacations (India) MICE 
January 

MICE Incentive Tour Group Incentive Tour Group 

M/S Watts Electronics Pvt Ltd 18-22 January 2020 
M/S Watts Electronics Pvt Ltd January 

Incentive Tour Incentive Tour 

Peter England (India) MICE 
13-18 January 2020 

Peter England (India) MICE 
January 

Incentive Tour Group Incentive Tour Group 

V-Guard Industries Ltd (India) V-Guard Industries Ltd (India) 
MICE Incentive Tour Group (1st 22-26 January 2020 MICE Incentive Tour Group (1st January 
Group) Group) 

V-Guard Industries Ltd (India) 
31 January- 04 

V-Guard Industries Ltd (India) 
MICE Incentive Tour Group (2nd 

February 2020 
MICE Incentive Tour Group (2nd January 

Group) Group) 

- - Regional Society Leadership 
January 

Conference 

Winter Escapade 7 -IMFITPH 15-21 January 2020 Winter Escapade 7- IMFITPH January 

Release ofTPB Special Release ofTPB Special 
Contingency Fund (SFC) for the Contingency Fund (SFC) for the 
Procurement of Personal Procurement of Personal 
Protective Equipment (PPE) and 

02-13 April 2020 
Protective Equipment (PPE) and 

April 

Vitamins for the Frontline Vitamins for the Frontline Tourism 
Tourism Airport Personnel Airport Personnel 

Release of Special Contingency 
Fund for Procurement of 

Release of Special Contingency Essential Care Kits 
(MalasaKITS) for Stranded 03-08 April 2020 

Fund for Procurement of Essential 
April 

Tourist Ninoy Aquino 
Care Kits (MalasaKITS) for 

International Ai rport (NAIA) 
Stranded Tourist 

Terminals 

Release ofTPB Special Release of TPB Special 
Contingency Fund (SFC) for 01 April 2020 Contingency Fund (SFC) for April 
Stranded Domestic Tourists Stranded Domestic Tourists 



LIST AS OF 16 A PRIL 20205 LIST AS OF 11 MARCH 2021 6 

No. 
NAME OF EVENT/PROJECT NAME OF EVENT/PROJECT 

Enhanced Community Quarantine affected by the COVID-19 
(ECQ) (CAR, NCR, Region I, Region Enhanced Community Quarantine 
Ill, Region IV-B, Region V, Region VI, (ECQ) (CAR, NCR, Region I, 
Region VII, Region VIII, Region IX, Region Ill , Region IV-B, Region V, 
Region X) Region VI, Region VII , Region 

VIII , Region IX, Region X) 

Request for Additional Surgical Masks Request for Additional Surgical 
23 for Department of Tourism (DOT) Masks for Department of Tourism 

NAIA Frontliners (DOT) NAIA Frontliners 

24 - -

Release of TPB Special Contingency 
Fund (SCF) for Additional Sweeper 

25 Flights for Stranded Domestic Tourists -
affected by the COVID-19 Enhanced 
Community Quarantine (ECQ) 

26 6th International Scientific Congress 
6th International Scientific 
Congress 

Release of TPB Special Contingency Release of TPB Special 
Fund (SCF) for the Procurement of Contingency Fund (SCF) for the 

27 Hygiene Kits for the Returning Procurement of Hygiene Kits for 
Overseas Filipinos at the Clark the Returning Overseas Filipinos 
International Airport at the Clark International Airport 

28 
International Conference on Ageing International Conference on 
(ICA) Ageing (ICA) 

29 Asia Cash Cycle Seminar Asia Cash Cycle Seminar 

30 Asia Global Payments Summit Asia Global Payments Summit 

31 International Ecotourism Travel Mart 
International Ecotourism Travel 
Mart 
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L IST AS OF 11 MARCH 20217 LIST AS OF 28 OCTOBER 2021 8 

IMPLEMENTATION IMPLEMENTATION 
NAME OF EVENT/PROJECT 

DATE 
NAME OF EVENT/PROJECT 

DATE 

affected by the COVID-19 affected by the COVID-19 
Enhanced Community Enhanced Community Quarantine 
Quarantine (ECQ) (CAR, NCR, (ECQ) (CAR, NCR, Region I, 
Reg ion I, Region Ill , Region IV- Region Ill, Region IV-B, Region V, 
B, Region V, Region VI, Region Region VI, Region VII, Region 
V II , Region V III, Region IX, VIII , Region IX, Region X) 
Region X , Region X I, Region XII 
and Region XII I) 

Request for Additional Surgical Request for Additional Surgical 
Masks for Department of Apri l 2020 Masks for Department of Tourism Apri l 
Tourism (DOT) NAIA Frontliners (DOT) NAIA Frontliners 

- - Sustainable Community Based 
April 

Tourism in Northern Luzon 

Release of TPB Special 
Contingency Fund (SCF) for Release of TPB Special 
Additional Sweeper Flights for Contingency Fund (SCF) for 
Stranded Domestic Tourists Additional Sweeper Flights for 
affected by the COVID-19 01-02 May 2020 Stranded Domestic Tourists April 
Enhanced Community affected by the CO VI D-19 
Quarantine (ECQ) Puerto Enhanced Community Quarantine 
Princesa, El Nido, Caticlan, (ECQ) 
Iloilo, Cebu, Davao and Butuan 

6th International Scientific 
04-06 June 2020 

61h International Scientific 
June Congress Congress 

Release ofTPB Special Release ofTPB Special 
Contingency Fund (SCF) for the 

30 June- 31 October 
Contingency Fund (SCF) for the 

Procurement of Hygiene Kits for 
2020 

Procurement of Hygiene Kits for June 
the Returning Overseas Fil ipinos the Returning Overseas Filipinos 
at the Clark International Airport at the Clark International Airport 

International Conference on 
26-27 August 2020 

International Conference on 
August 

Ageing (ICA) Ageing (ICA) 

Asia Cash Cycle Seminar 07-09 September 2020 Asia Cash Cycle Seminar September 

- - Asia Global Payments Summit September 

International Ecotourism Travel 
September - - Mart 



LIST AS OF 16 APRIL 20205 LIST AS OF 11 MARCH 2021 6 

No. 
NAME OF EVENT/PROJECT NAME OF EVENT/PROJECT 

Bringing the Confidence Back in Bringing Back the Confidence in 
32 Travel: Davao Region Tourism Travel: Davao Region 

Recovery Plan Communication Recovery Plan 

Launching of Ridge and Reef Travel 

33 
Corridor (Baguio and Region I) and 

-
Visitor and Information Assistance 
(VISITA) with Tourism and Travel Fair 

Marketing Support to Hotel Sales & Marketing Support to Hotel Sales 
34 Marketing Association (HSMA) Re: & Marketing Association (HSMA) 

HSMA Goes Virtual Re: HSMA Goes Virtual 

35 31st Philippine Travel Mart (PTM) Philippine Travel Mart (PTM) 

Hinahanap - Hanap Kita Manila -
36 - A Manila Heritage Concert 

(December 13, 2020, Manila) 

37 
Philippine Showroom - Korea Philippine Showroom - Korea 
Operations Operations 

38 
DOT-Taiwan year-end dinner meeting DOT-Taiwan year-end dinner 
with Key Agents meeting with Key Agents 

PDOT Taiwan Product Presentations 
PDOT Taiwan Product 

39 
(Pintung , Kenting and Taitung) Presentations (Pintung, Kenting 

and Taitung) 

40 
81h Associations Summit (AS8) (A 81h Associations Summit (AS8) (A 
Virtual Experience) Virtual Experience 

41 BusinessWorld Economic Forum 2020 BusinessWorld Economic Forum 
2020 

42 Leaders Unite 2020 The Goal Digger 
Leaders Unite 2020 The Goal 
Digger 

Presentation of World Trade Center Presentation of World Trade 

43 
(WTC) Manila to the World Trade Center (WTC) Manila to the World 
Center Business Club (WBC) Trade Center Business Club 
Leeuwanden (WBC) Leeuwanden 

44 Provision of 750 MalasaKits (PhiiCare Provision of 750 MalasaKits 
Kits) for the Department of Tourism (Phil Care Kits) for the Department 
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LIST AS OF 11 MARCH 20217 LIST AS OF 28 OCTOBER 2021 8 

IMPLEMENTATION 
NAME OF EVENT/PROJECT 

IMPLEMENTATION 
NAME OF EVENT/PROJECT 

DATE DATE 

Bringing Back the Confidence in 
14 September- 13 

Bringing the Confidence Back in 
Travel: Davao Region Travel: Davao Region Tourism September 
Communication Recovery Plan 

October 2020 
Recovery Plan 

Launching of Ridge and Reef 
Travel Corridor (Baguio and 

- - Region I) and Visitor and September 
Information Assistance (VIS ITA) 
with Tourism and Travel Fair 

Marketing Support to Hotel 
01 September- 31 

Marketing Support to Hotel Sales 
Sales & Marketing Association & Marketing Association (HSMA) September 
(HSMA) Re: HSMA Goes Virtual 

December 2020 
Re: HSMA Goes Virtual 

Philippine Travel Mart (PTM) 04-06 December 2020 31st Philippine Travel Mart (PTM) December 

Hinahanap- Hanap Kita Manila 
Hinahanap - Hanap Kita Manila --A Manila Heritage Concert 13 December 2020 
A Manila Heritage Concert 

December 
(December 13, 2020, Manila) 

Philippine Showroom - Korea 01 January- 31 Philippine Showroom- Korea December 
Operations December 2020 Operations 

- - DOT-Taiwan year-end dinner 
December 

meeting with Key Agents 

PDOT Taiwan Product PDOT Taiwan Product 
Presentations (Pintung, Kenting 08-10 December 2020 Presentations (Pintung, Kenting December 
and Taitung) and Taitung) 

Blh Associations Summit (ASB) 
25-26 November 2020 

81h Associations Summit (AS8) (A 
November 

(A Virtual Experience Virtual Experience) 

BusinessWorld Economic Forum 
25-26 November 2020 

BusinessWorld Economic Forum 
November 2020 2020 

Leaders Unite 2020: The Goal 
28 November 2020 

Leaders Unite 2020 The Goal 
November Digger Digger 

Presentation of World Trade Presentation of World Trade 
Center (WTC) Manila to the 05 November - 03 Center (WTC) Manila to the World 

November 
World Trade Center Business December 2020 Trade Center Business Club 
Club (WBC) Leeuwanden (WBC) Leeuwanden 

Provision of 750 MalasaKits 01 October- 31 Provision of 750 MalasaKits November 
(PhiiCare Kits) for the December 2020 {PhiiCare Kits) for the Department 



LIST AS OF 16 APRIL 20205 LIST AS OF 11 MARCH 2021 6 

No. 
NAME OF EVENT/PROJECT NAME OF EVENT/PROJECT 

Region Ill (Central Luzon) to be Given ofTourism Region Ill (Central 
to Returning OFWs, Seafarers, and Luzon) 
Overseas Filipino 

45 
Pocket Product Update Seminar in Pocket Product Update Seminar 
Kanazawa in Kanazawa 

PDOT Taiwan Product Presentations PDOT Taiwan Product 
46 

(Miaoli and Changhua) Presentations (Miaoli and 
Changhua) 

PDOT Taiwan Product Presentations PDOT Taiwan Product 
47 

(Yilan and Hualien) Presentations (Yilan and Hualien) 

PDOT-Taiwan's proposed Tactical PDOT-Taiwan's proposed Tactical 
48 Promotion-Advertising Campaign for 2 Promotion-Advertising Campaign 

months for 2 months 

49 
151 Digital Bucketlist Travel & Tour P 1 Digital Bucketlist Travel & Tour 
Exchange Exchange 

Japanese Market Travel Bubble 
Japanese Market Travel Bubble Exploratory Dialogue with 

50 Exploratory Dialogue with Familiarization in El Nido, 
Familiarization in El Nido, Palawan Palawan (October 23-26, 2020, El 

Nido, Palawan) 

Association of Asian Election Association of Asian Election 
51 Authorities (AAEA) First Executive Authorities (AAEA) First Executive 

Board Meeting Board Meeting 

52 
Virtual Travel and Tour Expo (vTour Virtual Travel and Tour Expo 
Expo) (vTour Expo) 

53 - Test Kits (October 2020, Baguio 
City) 
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IMPLEMENTATION IMPLEMENTATION 
NAME OF EVENT/PROJECT 

DATE 
NAME OF EVENT/PROJECT 

DATE 

Department of Tourism Region of Tourism Region Ill (Central 
Ill (Central Luzon) Luzon) to be Given to Returning 

OFWs, Seafarers, and Overseas 
Filipino Arriving at the Clark 
International Airport 

Pocket Product Update Seminar 
16 November 2020 

Pocket Product Update Seminar November 
in Kanazawa in Kanazawa 

PDOTTaiwan Product PDOT Taiwan Product 
Presentations (Miaoli and 25-25 November 2020 Presentations (Miaoli and November 
Changhua) Changhua) 

PDOT Taiwan Product 
PDOT Taiwan Product 

Presentations (Yilan and 11-12 November 2020 Presentations (Yilan and Hualien) 
November 

Hualien) 

PDOT-Taiwan's proposed 
01 November - 31 

PDOT-Taiwan's proposed Tactical 
Tactical Promotion-Advertising 

December 2020 
Promotion-Advertising Campaign November 

Campaign for 2 months for 2 months 

1st Digital Bucketlist Travel & 
25-27 October 2020 

1st Digital Bucketlist Travel & Tour 
October 

Tour Exchange Exchange 

Japanese Market Travel Bubble Japanese Market Travel Bubble 
Exploratory Dialogue with Exploratory Dialogue with 
Familiarization in El Nido, 23-26 October 2020 

Familiarization in El Nido, 
October 

Palawan (October 23-26, 2020, 
Palawan 

El Nido, Palawan) 

Association of Asian Election Association of Asian Election 
Authorities (AAEA) First 01 October 2020 Authorities (AAEA) First Executive October 
Executive Board Meeting Board Meeting 

Virtual Travel and Tour Expo 
14 November 2020 

Virtual Travel and Tour Expo October 
{vTour Expo) (vTour Expo) 

Baguio City Tourism Recovery 
Baguio City Tourism Recovery 

Program: Request for Program: Request for 
Supplemental Funds to Procure 08-30 October 2020 

Supplemental Funds to Procure 
October 

CO VI D-19 Antigen Test Kits 
COVID-19 Antigen Test Kits 

(October 2020, Baguio City) 



LIST AS OF 16 APRIL 20205 LIST AS OF 11 MARCH 2021 6 

No. 
NAME OF EVENT/ PROJECT NAME OF EVENT/PROJECT 

Raise Your Flag Project (October 
54 Raise Your Flag Project 

5-10, 2020, Zamboanga City) 

55 - -

Support to Association of Tourism Association of Tourism Officers of 
56 Officers of the Philippines (ATOP): the Philippines (ATOP): Digital 

Digital National Convention National Convention 

57 Philippine Product Update Seminar 
Philippine Product Update 
Seminar 

Conduct of Free Virtual Seminars 
58 - on Adversity Quotient (AQ) 

Advantage 

Digital Transformation on Lakbay 

59 - Oriental Mindoro Circuit (41h 

Quarter 2020 to First Quarter 
2021 , Oriental Mindoro) 

60 - Pre-Opening Assessment of 
Boracay Island 

Region 10 Tourism in the New 

61 - Normal Campaign (September to 
December 2020, Northern 
Mindanao) 

Reinvent Central Visayas: The 

62 - Reg ional Recovery Program 
(October to December 2020, 
Central Visayas) 

Tourists affected by the COVID-19 
63 - Enhanced Community Quarantine 

(ECQ) Puerto Princesa, El Nido) 
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IMPLEMENTATION IMPLEMENTATION 
NAME OF EVENT/PROJECT 

DATE 
NAME OF EVENT/ PROJECT 

DATE 

Raise Your Flag Project 
(October 5-10, 2020, 05-09 October 2020 Raise Your Flag Project October 
Zamboanga City) 

Ridge and Reef: Baguio City -
Region 1 Travel Corridor Phase 
1 (September 30 - December 19 October- 20 Ridge and Reef: Baguio City -

October 
2020 , Region I (La Union, November 2020 Region 1 Travel Corridor Phase 1 
Pangasinan, llocos Sur, !locos 
Norte)) 

Association of Tourism Officers Support to Association ofTourism 
of the Philippines {ATOP): Digital 29 October 2020 Officers of the Philippines (ATOP): October 
National Convention Digital National Convention 

- - Philippine Product Update 
October 

Seminar 

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -
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No. 
NAME OF EVENT/PROJECT NAME OF EVENT/PROJECT 

19 Enhanced Community 

64 - Quarantine (ECQ) Puerto 
Princesa, Palawan, Davao, 
Cagayan de Oro) 

Promotions Program Under the 
65 - New Normal (41h Quarter 2020 to 

First Quarter 2021 , Tacloban City) 

66 - Region I (La Union, Pangasinan, 
llocos Sur, llocos Norte) 

RT-PCR Tests for the Pre-
67 - Opening Assessment of Boracay 

Island 

68 - Philippines (Launching of NCIP 
Coffee Table Books) 

69 - Iloilo is Ready for You! (October 
2020 to January 2021 , Iloilo City) 

Innovating Tourism Promotions 
Through Dasig-Bohol's Digital 

70 - Streaming Videos and 
Omnichannel Approach 
(November 2020 - March 2021, 
Province of Bohol) 
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IMPLEMENTATION IMPLEMENTATION 
NAME OF EVENT/PROJECT 

DATE 
NAME OF EVENT/PROJECT 

DATE 

Release of Special Contingency 
Fund for Stranded Domestic 
Tourists affected by the COVID-
19 Enhanced Community 

26 March- 01 May - -
2020 

Quarantine (ECQ) Puerto 
Princesa , Palawan, Davao, 
Cagayan de Oro, and Tacloban 

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -



Appendix4 

SM 8: IMPROVE PERCENTAGE OF APPLICATION PROCESSED WITHIN PRESCRIBED TURNAROUND TIME 

A. Request for Images 

TPB'S SUBMISSION GCG's VALIDATION 

DEPARTMENT/DIVISION 
NAME OF 

DATE OF APPROVAL! DATE OF RECEIPT OF 
DATE OF RELEASE 

RESPONSIBLE 
REQUESTING DATE OF REQUEST 

DISAPPROVAL REQUEST 
OF THE REQUESTED REMARKS 

PARTY IMAGE/S 

MARCOM - Media Festival of 28 February 2020 04 March 2020 28 February 2020 04 March 2020 Acceptable. 
Flavors, Prague 

MARCOM - Media Marissa Nallana 11 May 2020 15 May 2020 08 May 2020 11 May 2020 The date of receipt of the request was based on the 
PHITEX 2019 date the request was received via e-mail. While the 
Photos date of release of the requested image/s was based 

on the date, the link (where the requested files were 
saved) was sent to the requesting party via e-mail, 
as well. 

MARCOM- Media Daily Mail Beach 22 May 2020 27 May 2020 22 May 2020 Cannot be The date of receipt of the request is acceptable. 
validated 

However, the GCG was not able to determine the 
date of release of the requested images in the 
submitted copy of e-mail thread. 

MARCOM- Media 2020 PWA 11 August 13 August Cannot be 11 August 2020 No supporting document was provided for the 
validated receipt of the request for images. On the other 

hand, the date when the requesting party received 
the requested collateral materialls was based on 
the date the e-mail containing the link (where the 
images were saved) was sent to the requesting 
party. 

MARCOM - Media Rotary 10 August 2020 13 August 2020 No supporting 12 August 2020 No supporting document was provided for the 
International document provided receipt of the request for images. On the other 
Convention 2026 hand, the date when the requesting party received 

the requested collateral material/s was based on 
the date the e-mail containing the link (where the 
images were saved) was sent to the requesting 
party. 

MARCOM - Media PDOT- Osaka 08 October 15 October 06 October 2020 13 October 2020 The date of receipt of the request was based on the 
date the request was received via e-mail. While the 
date of release of the requested image/s was based 
on the date, the link (where the requested f iles were 



TPB's SUBMISSION 

DEPARTMENT/DIVISION 
NAME OF 

DATE OF APPROVAL! 
RESPONSIBLE 

REQUESTING DATE OF REQUEST 
DISAPPROVAL 

PARTY 

MARCOM - Media PDOT- Australia 15 October 21 October 

B. Request for Collateral Materials 

TPB's SUBMISSION 

NAME OF 
DEPARTMENT/DIVISION 

REQUESTING DATE OF REQUEST 
DATE OF APPROVAL! 

RESPONSIBLE 
PARTY 

DISAPPROVAL 

MARCOM DOT Indonesia 14 January 2020 18 February 2020 

Marketing University of the 01 September 2020 04 September 2020 
Communications- Phil ippines A IT 
Brand Management & Alumni 
Advertising Division Association 

(UPAAA) 

DATE OF RECEIPT OF 
REQUEST 

Cannot be 
validated 

DATE OF RECEIPT OF 
REQUEST 

Cannot be 
validated 

Cannot be 
validated 
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GCG'S VALIDATION 
DATE OF RELEASE 

OF THE REQUESTED REMARKS 
IMAGE/S 

saved) was sent to the requesting party via e-mail, 
as well. 

23 October 2020 No supporting document was provided for the 
receipt of the request for images. On the other 
hand, the date when the requesting party received 
the requested collateral material/s was based on 
the date the e-mail containing the link (where the 
images were saved) was sent to the requesting 
party. 

GCG'S VALIDATION 
DATE OF RELEASE 

OF THE REQUESTED 
REMARKS 

COLLATERAL 
MATERIALIS 
Cannot be No supporting document was provided for the 
validated receipt of the request for collateral materia lis. On 

the other hand, the date when the requesting party 
received the requested collateral material/s was not 
indicated in the submitted Requ is ition and Issue 
Slip (RIS) . 

Cannot be In the submitted request letter dated 31 August 
validated 2020, the date when the letter was received by TPB 

was not indicated. 

The RIS was not completely signed by the 
concerned signatories , while the Gate Pass does 
not contain proof of receipt by the requesting party. 
There was no other document submitted. Thus, the 
date of release of the requested materials cannot 
be determined. 



TPB's SUBMISSION 

NAME OF 
DEPARTMENT/DIVISION 

REQUESTING DATE OF REQUEST 
DATE OF APPROVAL/ 

RESPONSIBLE DISAPPROVAL 
PARTY 

MARCOM - Brand Terry Romilla of 09 November 2020 10 November 2020 
Management & PAL 
Advertising Division 

MARCOM - Brand Mr. Robert John 16 December 2020 18 December 2020 
Management & ofQ.C. 
Advertising Division 

DATE OF RECEIPT OF 

REQUEST 

09 November 2020 

31 October 2020 
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GCG's VALIDATION 

DATE OF RELEASE 
OF THE REQUESTED 

REMARKS 
COLLATERAL 
MATERIAL/S 

Cannot be The date of receipt of the request is acceptable . 
validated 

However, the RIS was not completely signed by the 
concerned signatories. There was no other 
document submitted. Thus, the date of release of 
the requested materials cannot be determined. 

21 December 2020 The validated date of receipt of the request was 
based on the initial request made via e-mail. 

On the other hand, the va lidated date of release of 
the requested collateral material/s was based on 
the date the requesting party signified the receipt 
via e-mail. It should be noted that the requested 
materials were delivered via courier service. 
However, the proof that the materials were released 
to the courier service booked by the requesting 
party was not provided by TPB. 



Appendix 5 

SM 10: IMPROVE COMPETENCY OF THE ORGANIZATION (ESTABLISH COMPETENCY BASELINE OF ALL EMPLOYEES) 

TOTAL NUMBER OF COMPETENCIES REQUIRED 
EMPLOYEE No. 

TPB-REPORTED GCG VALIDATED1 

7 15 14 
9 22 21 
13 29 28 
19 32 31 
25 33 32 
31 30 29 
37 35 34 
43 30 29 
49 35 34 
55 30 29 
61 30 29 
67 15 14 
73 16 15 
79 24 23 
85 34 33 
91 34 33 
97 38 37 
103 38 37 

1 Based on 20 sampled assessment forms. 


