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TOURISM P8OMOTIONS BOARD PHILIPPINES 

Certificate No. PHP QMS 21 93 0061 

April 15, 2025 

REQUEST FOR QUOTATION 

The TOURISM PROMOTIONS BOARD invites you to submit quotations for the item/s listed 

below: 

RFQ No. 

PR No. 

: TPB-RFQ 2025.04.108 

: 2025.04.010 

Requirements : Internet Service Provider for the End-to-End Connectivity, 

Installation, Testing, Activation, and Customer & Technical Support of 

TPB for 1 year 

Quantity Particulars 

1 lot Internet Service Provider 

SCOPE OF WORK/ SERVICES/ DELIVERABLES 

The selected ISP (Internet Service Provider) 

shall provide: 

A. End-to-End Connectivity
• Provision of internet service from TPB

premises to the ISP (Internet Service

Provider) network hub.
• Subscription valid for one (1) year from

the date of circuit acceptance.
• Provision of all necessary infrastructure,

hardware, and services to enable full

connectivity.

B. Installation, Testing, and Activation

• Supply, installation, and configuration of all

Customer Premises Equipment (CPE -

Customer Premises Equipment),

terminations, and cabling.
• Setup of redundant fiber routes with

automatic failover.
• Acceptance testing as per prescribed

methodology, requiring continuous

compliance for seven (7) working days.

C. Customer and Technical Support

• 24/7 support services.
• Designated customer relations manager

for technical, billing, and escalation

concerns.

Estimated Total Cost 

Unit Price (PhP) 

PhPl,000,000.00 PhPl,000,000.00 
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• 90% payable within thirty {30} days upon

submission of:

0 Billing statement 

0 Complete supporting documents 

0 Successful user acceptance of the 

service 
• 10% retention payable one (1) year after

circuit acceptance, provided no issues

remain unresolved.

B. Mode

• Via Land Bank of the Philippines (LBP -

Land Bank of the Philippines).
• For non-LBP (Land Bank of the Philippines)

accounts, bank charges shall be shouldered

by the provider.

ABC The approved budget for the contract (ABC) PhPl,000,000.0l 

inclusive of applicable taxes JY 

Please submit your quotation and legal documents duly signed by your authorized 

representative to email address b� hong ducusin@tph.gov.pJ1_ / bac sec@tpb.gov.ph not later 

than 23 April 2025 at 5:00 PM, subject to the Terms and Conditions stated herein and the 

shortest time of delivery. 

Please be informed that the Tourism Promotions Board is evaluating our suppliers' 

performance based on these criteria: Quality (40%}, Cost {25%), Timeliness (25%), and 

Customer Service {10%) 

Thank you very much. 

Contact person: Jose T. Ducusin, Jr. 
















